3AKOH ot 07.02.1992 Ne 2300-1

O 3amuTe nNpaB norpedouTeliei (B pelakuuu
DenepaabHOro 3aKkoHa otT 9 ssusaps 1996
roga N 2-d3) (¢c usMeHeHMssMHU HaA S5 mast 2014
roaa) (perakuus, 1eMcreyoman ¢ 1 uroJus
2014 roga)

Hacrosimuit 3akoH peryiaupyeT OTHOILIEHUS, BO3HUKAIOIINE MEXKIY MOTPEOUTENIMU U
M3rOTOBUTENSIMH, UCIIOJHUTEISIMUA, UMIIOPTEPAMH, MPOIABLIAMHU IIPH MIPOJIAXKE TOBAPOB
(BBIMOIHEHUHU PadOT, OKA3aHUU YCIIYT), yCTaHABJIMBAET paBa MoTpeduTesneil Ha mpruodpereHue
TOBapoOB (paboT, yCIyT) HAJIEKAIIET0 Ka4yecTBa U 0€30TaCHBIX IS )KU3HU, 3JI0POBBA,
MMYIIIECTBA TOTpEeOUTENEH U OKPYKAIOIIEH Cpe/ibl, MoJydeHne HHPOPMAIIMH O TOBapax
(paboTax, ycimyrax) U 00 WX H3rOTOBUTENAX (MCTIOTHUTENSX, MTPOIaBIax), MPOCBEIIECHUE,
rOCy/IapCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy UX HHTEPECOB, a TAKKE ONPEEIIIET MEXaHU3M
peau3aluu 3TUX Mpas.

OcHOBHBIC IOHATHA, UCITIOJIB3YEMBIC B HACTOAIIIEM 3aKkoHe:

MOTPEOUTEND - TPAXIAaHWH, UMEIONTUI HaMepeHHUE 3aKa3aTh WIN MPHoOpecTH 100
3aKa3bIBAIOIIUH, TPUOOPETAIOIIHNI HIIM UCTIONB3YIOITUI TOBaphl (pabOThI, yCIyTH)
WCKITFOUUTENFHO IS JIMYHBIX, CEMEHHBIX, JOMAIITHIX ¥ WHBIX HY)KI, HE CBSI3aHHBIX C
OCYIIECTBIICHHEM MPEIIPUHIMATEIBCKOHN eI TEITbHOCTH;

HU3TrOTOBUTEIIb - OpraHu3alusa HE3aBUCHUMO OT €€ OpFaHHSaHHOHHO'HpaBOBOfI (bOpMBI, a TaKXXeE
I/IHI[I/IBI/II[yaJ'IBHHﬁ NpCaANIpUHNUMATEID, IIPOU3BOAAIIME TOBAPLI AJIA pCalnu3alun HOTpe6I/ITeJ'I${M;

HCIIOJIHUTECIIb - OpraHu3alusa HE3aBUCUMO OT €€ OpFaHH3aHI/IOHHO'HpaBOBOI>'I (bOpMBI, a TaKXXE
I/IHI[I/IBI/II[yaJ'IBHHﬁ NpCaAnpruHNMAaTEllb, BRIITOJIHAIOMINE pa6OTBI HJIM OKa3bIBAOIIUC YCIYTH
l'IOTpC6I/ITCJ'I$[M 110 BO3ME3IHOMY JOT'OBOPY;

IpoaaBe1l - OpraHu3anursa HE3aBUCHUMO OT €€ OpFaHI/IL’»aHI/IOHHO'HpaBOBOﬁ (1)OpMBI, a TaKXKC
I/IHI[I/IBI/II[yaJ'IbHHﬁ npeAlpUHUMATCIIb, PCAIN3YIOIINE TOBAPBI HOTpe6I/ITeH${M 10 I0TroBOPY
KYIUTU-TIPOJAKH,

HEI0CTAaTOK ToBapa (paboThl, yCIYTH) - HECOOTBETCTBHUE TOBapa (paboThl, YCIyTH) UIH
00s13aTeNIbHBIM TPeOOBAaHUM, TPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJIIEHHOM UM IOPSIKE,
WIN YCIOBUSAM J0TOBOpa (IIPU UX OTCYTCTBUH MJIM HEMOJIHOTE YCIOBHH OOBIYHO
NPEIbIBIEMBIM TPEOOBAHUM), MITH LIEJISIM, JJIs1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poJja
0OBIYHO UCTIONIB3YETCs, MIH 1IeJIsIM, O KOTOPBIX IPOJaBell (MCIIOJHUTENb) ObUT OCTaBJIEH B
U3BECTHOCTh MOTPEOUTENIEM MPH 3aKIIOUSHUH JOTOBOPA, MM 00pa3iy ¥ (W) OMUCAHUIO IPU
Ipojaxke ToBapa Mo oopasiy U (WiH) IO OMUCAHHUIO;

CYIIECTBEHHBIN HEOCTATOK TOBapa (paboThl, yCIyrH) - HEYCTPaHUMBbII HEAOCTATOK MITH
HE/I0CTAaTOK, KOTOPBIN HE MOXET OBITh YCTpaHEH 0€3 Hecopa3MEepHBIX pacXoJI0B MIIH 3aTpar
BPEMEHU, UJIU BBIABIIAETCS HEOJHOKPATHO, UJIH MPOSIBIISIETCS BHOBB IIOCJIE €70 YCTPAHEHMS, TN
Jpyrue 1noaoOHbIe HEOCTATKY;



6e301macHOCTh ToBapa (padoThl, yCIIyru) - 6€30MacHOCTh TOBapa (paboThl, YCIYTrH) AJIs )KU3HHU,
3JI0POBBSI, UMYIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpebl IPU OOBIYHBIX YCIOBUSAX €r0
WCIOJIb30BAHMUS, XPAaHEHHS, TPAHCTIOPTUPOBKU U YTHIIU3AIUH, a TaK)Ke 0€30MacHOCTh Mpolecca
BBITIOJTHEHUS pa0OTHI (OKA3aHUS YCIYTH);

YIIOJHOMOYEHHAs U3rOTOBUTENEM (IIPOJABIIOM) OpraHU3alMsl WU YIIOJTHOMOYEHHbBIN
U3roTOBUTENEM (ITPOJABLOM) MHANBUIYaIbHBINA MIPEANPUHUMATEND (J1ajiee - yIIOJTHOMOYEHHAas
OpraHu3aiys Wi yIOoJHOMOYEHHBI MHANBUIYAJIbHBIN IPEANPUHUMATEND) - OpraHu3aLus,
OCYILECTBIIAIONIAs ONPEACICHHYIO ACATEIbHOCTD, UM OPraHU3alus, CO3aHHas Ha TEPPUTOPUN
Poccuiickoit @enepanuy U3roTroBUTENEM (IIPOIABLIOM), B TOM YUCJIE HHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM IIPOAABIIOM ), BHIIIOJIHSIOLIME ONPEIeTICHHbIE (PYHKIIUN Ha
OCHOBAHUU JIOTOBOPA C U3rOTOBUTENEM (TIPOJIABLIOM) U YITOJTHOMOUYEHHBIE UM Ha MPUHSATHE U
YZIOBJIETBOPEHHE TPeOOBAHUI MOTPEOUTENIEH B OTHOIIEHUH TOBapa HEHAIJIEKAIIEro KayecTBa,
00 MHAMBUAYAIBHBIN MPEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuH Poccuiickoit
®denepanyiv, BHIIOJHSAIOUINI ONpeieIeHHbIe (YHKIIMM Ha OCHOBAHUH JI0TOBOpA C
M3roTOBUTENEM (ITPOJABIIOM), B TOM YHCJIE C UHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM
MIPOJIaBLIOM), ¥ YIIOJTHOMOYEHHBI UM Ha MPUHATHE U yIOBIETBOPEHNUE TPeOOBaHUIMA
noTpeduTeNell B OTHOIIEHUH TOBapa HEHAAJIEKAIIEro KauecTBa,;

UMITIOPTEP - OpraHU3aIys HE3aBUCUMO OT OpraHU3alMOHHO -ITPAaBOBOM (OPMBI UITH
WHIUBUTyAIbHBIN MPEINTPUHAMATEND, OCYIIECTBIISIIONINE UMIIOPT TOBapa JJIsl €ro MoCaeayronien
peanuzanuu Ha Tepputopun Poccuiickoit @enepanumu.

I'masa [. OOuue 1onoxeuns
Cratbs 1. [IpaBoBO€ peryaupoBaHrue OTHOIIEHUN B 00JIACTH 3aIIUTHI TIPAB MOTPEOUTENICH
1. OTHOIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH PEryIHpyOTCs [ paXIaHCKUM KOJIEKCOM
Poccuiickoit @enepaiuu, HACTOSIIUM 3aKOHOM, IPYTUMH (eiepabHBIMU 3aKOHaMH (Janee -

3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBUU C HUMH MHBIMH HOPMATUBHBIMHU ITPABOBBIMH aKTaMU
Poccuiickoit @enepanuu.

2. IIpaButenbctBo Poccuiickoit deneparuu He BpaBe nmopyvaTh GheaepalibHbIM OpraHam
WCIIOJIHUTENBHOM BJIACTU MIPUHUMATH aKThl, COJIEPKaIFie HOPMBI O 3al[UTe MpaB NOTPeOUTENIEH.

[IpaButenbcTBO Poccuiickoii denepanuu BIipaBe U31aBaTh IS MOTPEOUTENSA U MPOJaBIia
(M3roTOBUTENSA, UCTIOTHUTENS, YIIOTHOMOYEHHON OPraHU3ally UM YIIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEIPUHUMATES], UMIIOpTEpa) MpaBuiia, 00s3aTeIbHbIC TIPU 3aKIIOUYCHUH U
WCIIOJIHEHUU MYOJINYHBIX TOTOBOPOB (IOTOBOPOB PO3HUYHON KYILTU-IIPOIAXKH,
SHEProcHa0XKEeHHs, TOTOBOPOB O BBIMOJIHEHUU Pa0OT U 00 OKa3aHUU YCIIYT).

Cratbs 2. MexnayHapoasble JoroBopsl Poccutickoit @enepannn)

Ecau MCKAYHAPOIHBIM IOTOBOPOM Poccuiickoit q)ez[epam/m YCTaHOBJICHBI UHBIC IIpABUJIA O
3aIUTC IIpaB HOTpG6HTCJ’ICI>i, 4eM TC, KOTOPBIC IPEAYCMOTPCHBI HACTOAIIUM 3aKOHOM,
MPUMCHAIOTCH IIpaBUjIa MCKAYHAPOAHOT'O JOT0OBOPA.

Cratbs 3. IIpaBo notpeburenell Ha MPOCBeIIeHUE B 001aCTH 3aIUTHI IIpaB MOTpeduTenen

IIpaBo nmoTpebuTenet Ha MpocBelleHre B 001aCTH 3alUTHI IIpaB NOTpeduTesnel odecneynBaeTcs
MOCPE/ICTBOM BKIIIOUEHHUSI COOTBETCTBYIOUINX TpeOOBaHMi B (hefepalibHbIe TOCY1apCTBEHHBIE
oOpa3oBaTesibHbIE CTAHIAPTHI M 00pa3oBaTeIbHbIE IPOrpaMMBbI, a TAKXE OCPEICTBOM
OpraHu3aluy CUCTEMbI HH(pOpMAIMK NOTpeduTeNel 00 X MpaBax U 0 HEOOXOJUMBIX AEHCTBUSIX
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IO 3aIIUTE ITUX IPAB.
Cratbs 4. KauectBo TOBapa (paboThl, yCiayru)

1. Ipomaserr (McoTHUTENH) 00s3aH MEpeAaTh MOTPEOUTETIO TOBAP (BBIIIOJHUTH PaboTYy,
OKa3aTh YCIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JAOTOBOPY.

2. [Ipu oTCyTCTBHH B JOTOBOPE YCIOBHUI 0 KauecTBe ToBapa (padoThl, yCIIyTH) MpOIaBel]
(McToTHUTENH) 00s13aH TIepeaaTh MOTPEOUTEI0 ToBap (BBIMOIHATE PabOTY, OKa3aTh YCIYTY),
COOTBETCTBYIOIINN OOBIYHO TPEIBSIBIIEMBIM TPSOOBAHUSM U TIPUTOTHBINA JUIS TIETCH, s
KOTOPBIX TOBap (paboTa, yciayra) TaKoro pojia 0OBIYHO UCTIOIb3YETCS.

3. Ecnu mpoaBeln (MCIIOJTHUTENB) TIPH 3aKITI0OUEHUH JJOTOBOPA OBLIT MOCTaBJICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LIEJISAX MPUOOpETEeHUs TOBapa (BBINIOIHEHUS pabOThl, OKa3aHUs
YCIIYTH), poaBell (MCIOJIHUTENh) 00s13aH NepeiaTh MOTPEOUTE0 TOBAp (BBHIMOJIHUTH paldoTYy,
OKa3aTh YCIYTy), IPUTOIHBIN JJIs UCTIOJIH30BAHUS B COOTBETCTBUH C STUMH LIETISIMHU.

4. Tlpu nmpogaxke ToBapa mo 0opasity u(uiam) OMMUCaHUIO MpoJaaBel] 00sI3aH epeaaTh
MOTPeOUTEN0 TOBAap, KOTOPBI COOTBETCTBYET 00pa3iy U(MJIH) ONHUCAHUIO.

5. Ecin 3akoHaMu WM B YyCTAHOBJIIEHHOM MMM MOPSAJIKE MPETyCMOTPEHBI 00s3aTeIbHbIE
TpeboBaHus K ToBapy (padote, yciayre), mpoaBell (ICIIOJIHUTENb) 00s13aH TepeiaTh
MOTPEOUTEITO TOBAp (BBIMOJIHUTH PabOTy, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIUNA ATUM
TpeOOBaHUSIM.

Cratbs 5. [IpaBa 1 0013aHHOCTH U3rOTOBUTENS (MCIIOJIHUTEIS, TTPOJIABIIa) B 00JIacTH
YCTaHOBJICHHS CpPOKa CIIY>KObI, CpOKa TOJTHOCTH ToBapa (paboThl), a TAK)KE rapaHTHITHOTO CpOKa
Ha ToBap (padbory)

1. Ha ToBap (paboTy), mpenHa3HaYeHHBIH ISl JTTUTEIHHOTO UCIIOJIb30BaHMs, H3TOTOBUTEIb
(MCTIOJIHUTENTB) BIIPaBE YCTAHABJIMBATH CPOK CIIY>KOBI - IEPHO/I, B TEYCHHE KOTOPOTO
M3TOTOBUTENb (MCIIOJHUTENB) 00S3yeTCsl 00€CIIeunBaTh MOTPEOUTEIIO BO3MOKHOCTh
HCIIOJIb30BaHUs TOBapa (paboThl) O HA3HAYCHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHBIC
HEJOCTAaTKH Ha OCHOBaHMU IyHKTa 6 ctathby 19 u myHKTa 6 cTathu 29 HacToAmero 3aKoHa.

2. M3rotoButens (UCMOJHUTEND) 00s3aH YCTaHABIMBATH CPOK CIYKObI TOBapa (paboThl)
JUTUTEIILHOTO TIOJIb30BAHMUs, B TOM YHCIIE KOMIUICKTYIOIUX U3JCTH (1eTanei, y3joB,
arperaToB), KOTOPbIE TI0 KCTEYCHUH ONIPECICHHOTO MEPHOa MOTYT MPEJICTABIIATh OMACHOCTh
IUTSL )KU3HHU, 37J0POBbS TIOTPEOUTEISI, IPUIHHSTE BPEI €r0 UMYILIECTBY HIIM OKPYXKAIOIIEH cpejie.

3. Cpoxk ciayx0b1 ToBapa (paboTbl) MOKET HCUUCIIATHCS €IMHULAMH BPEMEHH, a TAK)KE HHBIMH
eIMHUIIAMU U3MEPEeHUs (KMJIOMEeTpaMu, MeTpaMH U IPOUYHUMH €TUHULIAMHU U3MEPEH U HCXOIS U3
(GYHKIMOHATBLHOTO Ha3HAYCHMS TOBapa (pe3yibpTara padoThl)).

4. Ha npotykThl MuTaHus, NapproMepHO-KOCMETUYECKHE TOBAPhI, MEIUKAMEHTBI, TOBAPbI
OBITOBOM XMMMHU U HHBIE IOJOOHBIE TOBapHI (PabOThI) U3TOTOBUTENH (MCIIOHUTEIND) 00sI3aH
yCTaHaBJIMBaTh CPOK FOJTHOCTH - IEPUO/I, [0 UCTEUEHUH KOTOPOTo ToBap (paboTa) cunTaercs
HENPUTOIHBIM JUIS UCTIOJIb30BaHUS 110 HA3HAYECHUIO.

5. Hpo;[axca TOBapa (BBIHOJIHCHI/IC pa6OTBI) IO UCTCUCHUHU YCTAHOBJICHHOT'O CpOKa roAHoCTH, a
TAKXXC TOBapa (BBIHOJIHCHI/IC pa60TBI), Ha KOTOpBIﬁ JOJDKCH OBITh YCTAaHOBJICH CPOK rOAHOCTHU, HO
OH HC YCTAaHOBJICH, 3aIllpClIacTCA.
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6. MzrotoBuTeIb (MCIIOJHUTENb) BIIPABE YCTAHABIUBATH HA TOBAp (paboTy) rapaHTHIHBIN CPOK -
HEpHO/], B TEUEHUE KOTOPOTO B ClIyuae OOHapyxeHus B ToBape (paboTe) HejpocTaTka
U3rOTOBUTENb (MCIIOJIHUTEID), IPOJIABEL, YIIOJHOMOYEHHAs! OpraHu3alus Win
YIIOJIHOMOYEHHBIA MHIAMBUAYAIbHBIN PEANPHHUMATENh, HIMIIOPTEP 005S3aHbl YAOBIETBOPUTH
TpeOOBaHMUs TOTPEOUTEINSI, yCTAHOBJICHHBIE cTaThsiMu 18 1 29 HacTosmero 3akoHa.

WNsrorosurenn BIIPAaBC IPUHATH O6$I3aTeJIBCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa,
0OHapyXEHHBIX TI0 UCTCUYCHUH YCTAHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIILHOE
00513aTeILCTBO).

Conep:xanue JOMOIHUTEIBHOTO 0053aTENbCTBA N3TOTOBUTENS, CPOK JEHCTBHS TAKOTO
00s3aTenbCTBa U MOPSIIOK OCYIIECTBICHHUS IOTPEOUTENEM MPaB M0 TAKOMY 0053aTE€IbCTBY
OTIPENETISIFOTCS. M3TOTOBHUTEIIEM.

7. Ilponasen BlpaBe yCTAaHOBUTH HAa TOBAp FapaHTUHWHBIN CPOK, €CJIM OH HE YCTAaHOBJICH
H3TOTOBUTENIEM.

HponaBeu BITPAaBC IPUHATH 00513aTEIBCTBO B OTHOIIIEHUH HEIOCTATKOB TOBapa, O6H3py>KeHHI)IX
10 KCTCYCHHUH TapaHTUHHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTEIIEM (JIONIOJHUTEIIBHOES
00513aTeTBCTBO).

Coneprkanue TOTIOJIHUTEITLHOTO 00s13aTeIhCTBA MTPOIAaBIIa, CPOK JCHCTBUS TAKOTO
00s13aTeILCTBA U TIOPSJIOK OCYIIECTBIICHUS MOTPEOUTENIEM MPaB M0 TAKOMY 0053aTeIIbCTBY
OTIPENIETISIOTCS IOTOBOPOM MEXKTY OTPEOUTEIEM H TPOJABIIOM.

8. M3rotoBuTens (MpoaaBelr) HECET OTBETCTBEHHOCTD 3a HEJAOCTATKH TOBapa, 0OHAPYKEHHBIC B
TEYEHHUE CPOKa ACUCTBUS JOTOTHUTEIBHOTO 00513aTeNIbCTBA, B COOTBETCTBHH C a03a1leM BTOPHIM
nyHkTa 6 cratbu 18 HacTosiiero 3akoHa, a mocjie OKOHYaHUs CpoKa ACHCTBUS
JOIMOJIHUTEIBHOTO 003aTeNIhCTBA - B COOTBETCTBHUH C IYHKTOM S5 cTaThH 19 HacTosIero
3aKoHa.

Cratps 6. O053aHHOCTD U3TOTOBUTENS 00ECTIEYUTH BO3MOKHOCTh PEMOHTA M TEXHHUUYECKOTO
o0cyXuBaHuUs TOBapa

H3roroButesp 00s13aH 00€CIIEUNTh BOBMOKHOCTD HCIIOJIb30BaHHS TOBAPA B TEUCHUE €ro CPOKa
ciy0bl. J{J1s1 3TOM 11T U3rOTOBHUTEh 00ECIICYMBACT PEMOHT M TEXHHUYECKOE 00CITy)KMBaHHE
TOBapa, a TAK)KE BBIIYCK U MOCTABKY B TOPrOBbIC U PEMOHTHBIC OPraHU3aI[HU B HEOOXOIMMBIX
IUIsL PEMOHTa M TEXHUUYECKOTO 00CTy)KHBaHHSI 00beMEe M ACCOPTUMEHTE 3aMacHbIX YacTe B
TEYCHHUE CPOKa MMPOU3BOICTBA TOBAPA M MOCIIE CHATHS €r0 C IPOU3BOJICTBA B TCYCHHE CPOKA
ciryOBI TOBapa, a IPU OTCYTCTBHU TAKOTO CPOKA B TEUSHHE JICCSITH JIET CO JHS Mepeadn TOBapa
MOTPEOUTEITIO.

Cratbs 7. IIpaBo notpeburens Ha 6€30MacCHOCTb TOBapa (paboThl, YCIYTH)

1. IloTpebuTens nMeeT MpaBo Ha TO, 4TOOBI TOBAp (paboTa, ycayra) mpu OOBIYHBIX YCIOBUAX €TI0
WCIOJIb30BaHUS, XPAaHEHUS, TPAHCIIOPTUPOBKU U YTHIIU3ALMH ObLT O€30T1aceH ISl )KU3HH,
3JI0pOBBSI MOTPEOUTENIS, OKPY)KAIOLIEH CpeJibl, a TaKXKe HEe IPUUMHSI BPEl UMYIIECTBY
notpedutens. TpeGoBaHus, KOTOpPbIE JOJKHBI 0OecreunBaTh 0€30MacHOCTh TOBapa (paboThl,
YCIYTH) JJIs 5KU3HU M 3I0pOBbsI IOTPEOUTENS, OKPYKAIOLIEH CpeJibl, a TaKXKe MpeloTBpallleHue
MPUYMHEHHUS BpeJa UMYIIECTBY MOTPEOUTEIS, IBISIIOTCA 0053aTeIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TOPSIJIKE.
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2. UzroroBurens (MCIIOJHUTENH) 00s3aH o0ecrieunBaTh 0€30MacCHOCTh ToBapa (padoThl) B
TEYCHHUE YCTAaHOBJICHHOTO CPOKa CITYKOBI HITM CPOKa TOJHOCTH ToBapa (paboTsl).

Ecnu B COOTBETCTBHM C IYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBHUTEND (MCIIOJIHUTED)
HE YCTaHOBWII Ha TOBAp (paboTy) CPOK CIIyKObI, OH 00513aH 00ecIeYnTh 0€30TTaCHOCTh TOBapa
(paboThI) B TEYCHHE JECATH JIET CO JHS Iepeaadn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npuurHEHHBINH KU3HU, 3J0POBbIO MJIM UMYLIECTBY IOTPEOUTENS BCIEICTBUE
HeobOecreueHnst 0€30TTaCHOCTH ToBapa (paboThl), MOICKUT BOSMEIICHUIO B COOTBETCTBUH CO
cratheil 14 Hacrosiero 3aKoHa.

3. Eciu u1a 6e30macHOro UCHOJIb30BaHuUs ToBapa (padoThl, YCIYTH), €ro XpaHeHHUs,
TPAHCIIOPTUPOBKHU M YTHIIM3ALUU HEOOX0IUMO COOII0AATh ClieualbHbIe MpaBuia (J1aiee -
MIpaBUJIa), U3TOTOBUTEND (MCIIOIHUTENb) 00s13aH YKa3aTh 3TU IIPAaBUJIa B CONTPOBOIUTEIBHOM
JOKYMEHTAluu Ha ToBap (paboTy, yClIyry), Ha STUKETKE, MapKHUPOBKOM WM MHBIM CIIOCOOOM, a
MpoaaBel] (MCTIOIHUTENB) 00513aH IOBECTH AT MIPAaBHIIA JI0 CBEACHUS IOTPEOUTES.

4. Eciin Ha ToBapsl (paboThI, YCIYTH) 3aKOHOM HJIM B YCTAaHOBJIEHHOM MM TIOPSJIKE YCTAaHOBJICHBI
o0s13aTenbHBIC TpeOOBaHUs, 00ECIIEUNBAIOIINE UX O€30TIACHOCTH IS KU3HH, 3JI0POBBS
MOTPEOUTEIIS, OKPYXKAIOIIEH Cpebl U IPEIOTBPAIICHHE TPUYNHEHUS Bpela UMYIIIECTBY
MOTpeOUTENs, COOTBETCTBHE TOBApOB (paboT, YCIIYT) yKa3aHHBIM TPEOOBAHUSAM MOJIEHKUT
00s13aTeTLHOMY TIOJITBEPKICHHUIO B TIOPSKE, MPETYCMOTPSHHOM 3aKOHOM M HHBIMH ITPABOBBIMU
aKTaMHu.

He momyckaetcst mpoaxa ToBapa (BBITIOJIHEHHE paOOTHI, OKa3aHHUE YCIIYTH), B TOM YHUCIIE
HMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 napopmaiuu 06 00s53aTeTbHOM TTOATBEPIK ACHUH €T0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

5. Ecnu ycTaHOBIICHO, YTO TIPU COOJIOZICHUH TIOTPEOUTEIEM YCTAHOBJICHHBIX IPaBUII
WCIIOJIb30BAHUS, XPAaHCHHS WM TPAHCTIOPTUPOBKH TOBapa (PabOThI) OH MPUYHUHSET UITH MOKET
NPUYUHHUTB BPE]l )KU3HU, 3JI0POBBIO H UMYIIECTBY IMOTPEOUTEIS, OKPYKAIOIIEH cpere,
W3TOTOBUTENb (MCIIOJIHUTENB, IPOJIABEIl) 00s3aH HE3aMEUTHUTEIBHO IIPUOCTAHOBUTH €r0
MIPOU3BOJICTBO (peaM3alMIO) 10 YCTPaHEHHsI IPUYMH Bpe/a, a B HEOOXOAUMBIX CITyJasixX
MPUHATH MEPHI M0 U3BITUIO €TO U3 000POTa U OT3BIBY OT OTpeduTeNs (moTpeduteneii).

Ecnu npuynHel Bpesia yCTpaHUTh HEBO3MO>KHO, U3TOTOBUTENb (MCIIOJIHUTEINb) 00s3aH CHATh
Takoi ToBap (paboty, yciyry) ¢ npou3sBojacTBa. [Ipyu HEBBIIOJHEHUN U3TOTOBUTENIEM
(ucrosHUTENEM) 3TOM 003aHHOCTH YIIOJIHOMOUYEHHBIHN (eepabHbli OpraH UCIIOIHUTEIBHOM
BJIACTU IPUHUMAET MEPHI 110 OT3bIBY TAKOI'0 TOBapa (pabOThl, YCIIYTH) ¢ BHYTPEHHETO PhIHKA U
(unu) oT MOTpEeOUTENS UM TOTpeOUTENel B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccniickoit denepanuu.

VYObITKH, TPUYUHEHHBIE TIOTPEOUTEINIO B CBA3H C OT3bIBOM TOBapa (paboThl, YCIIyTH), MOIekKaAT
BO3MEIIIEHUIO U3rOTOBUTENEM (MCIIOJHUTENIEM) B IOJTHOM 00beMe.

6. [Tynkt yrpatun cuny ¢ 9 suBaps 2005 rona - @enepanbHblit 3akoH oT 21 gexabps 2004 rona
N 171-®3. - CMm. opeabLaylyo peakiuio.

Crartbs 8. IIpaBo notpeburens Ha HHGopMaIUo 00 U3roToBUTENE (UCIIOJHUTENE, TPOAABLE) U O
ToBapax (paboTax, yciayrax)
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1. [loTpeOutens BpaBe noTpedOOBATh MPEIOCTABICHUS HEOOXOIMMOM 1 JOCTOBEPHOM
nHpopmanuu 00 U3roToBUTENE (MCTIOIHUTENE, IPOJIABIIE), PEXKUME €ro PadOTHI M PEATU3YEMBIX
UM ToBapax (paboTax, yciayrax).

2. Yxa3aHHas B myHKTe | HacTosmei cratbi nH(GOpPMAIHS B HAJISIIHOW U TOCTYITHOH hopme
JIOBOJUTCS /IO CBEJIEHUS IOTpEeOUTENEH NPHU 3aKII0YEHUH TOTOBOPOB KYIIU-IIPOJAKU U
JIOTOBOPOB O BBITIOJHEHUU PA0OT (OKa3aHUH yCIYT) coco0amMu, MPUHATHIMU B OT/ACTBHBIX
cdepax oOCITy)KUBaHUS TIOTPEOUTENEH, HA PYCCKOM SI3bIKE, a JIOTIOTHUTENFHO, TI0 YCMOTPEHHUIO
M3TOTOBUTENS (MCTIOHUTEIS, IPOJABIIa), HA TOCYJapCTBEHHBIX S3bIKaX CyObeKTOB Poccuiickoit
®denepaunu U poJIHBIX s3bIKax Hapo10B Poccuiickoit @enepanuu.

Crartbs 9. Undopmarus 06 usroroButesne (MCIOTHUTENE, ITPOIABIIE)

1. U3roToBuTeNb (MCIOIHUTEIND, IPOJABEL]) 00s3aH TOBECTH JI0 CBEJICHUS IOTPEOUTENS
(upMeHHOE HaUMEHOBaHNE (HAMMEHOBAaHUE) CBOEH OpPraHM3alluM, MECTO €€ HaXOKICHUS
(ampec) u pexxum ee paboThl. [IpogaBerr (MCIOHUTENB) pa3MeNIaeT YKa3aHHYI0 HH(DOpMAIUIO Ha
BEIBECKE.

N3roToButens (MCMOIHUTEND, TPOAABEL) - MHAUBUIYaIbHBIA MPEANPUHUMATEND - T0JKEH
MIPeI0CTaBUTh MOTPEOUTENIO MH(POPMALIHIO O TOCYJAPCTBEHHOMN perucTpaliii U HAMMEHOBaHUU
3aperucTpUpOBABIIETO €ro Opraxa.

2. Ecim BUI A€SATEIBHOCTH, OCYIIECTBISIEMbI N3TOTOBHTEIEM (HCIIOJHUTEIIEM, TIPOIABIIOM),
MIOJIVIC)KUT JIMIIEH3UPOBAHUIO | (VTN ) UCTIOTHUTEINIh UMEET TOCYIapCTBEHHYIO aKKPEANUTAIIHIO, JI0
CBEJICHUS TIOTPEOUTEINS JOJDKHA OBITH JOBEACHA HHMDOPMAITHS O BUJIE ACATEILHOCTH
M3TOTOBUTENS (MCTIOTHUTEIS, MPOAABIIA), HOMEPE JIMIICH3WHU U (MJIH) HOMEPE CBHUJICTEIHLCTBA O
rOCyJapCTBEHHOH aKKPEIUTAIlUH, CPOKAX JCHCTBUS YKa3aHHBIX JTUIICH3UH U (WIJIH)
CBUJICTEIILCTBA, a TaKkKe MH(opMaIus 00 oprane, BIAABIIEM YKa3aHHbIE JTUIICH3UIO U (HJTH)
CBUJICTEIILCTBO.

3. Uadopmanus, npeycMOTpEeHHAs ITyHKTaMU | ¥ 2 HAaCTOSIICH CTaThH, TOJDKHA OBITh
JIOBE/IeHa 10 CBEACHUS MOTpeOUTeNel Takke MPH OCYIIECTBICHUN TOPTOBIHU, OBITOBOTO M MHBIX
BHJIOB OOCITY>KHBaHUS MOTPeOUTENEel BO BPEMEHHBIX TOMELIEHUIX, Ha s[pMapKax, ¢ JIOTKOB U B
JPYTUX CIy4dasix, €CJIU TOPTOBIIsl, OBITOBOE U MHBIE BUJIBI OOCTYKMBAaHUS IOTpedUTEeH
OCYILIECTBIISIOTCSL BHE MTOCTOSIHHOTO MECTa HaX0KICHUS MpoAaBa (MCIIOTHUTES).

Crates 10. Madopmanus o ToBapax (paboTax, yciayrax)

1. U3roToBuTEINb (MCIIOJHUTENb, IPOIaBEL]) 0053aH CBOEBPEMEHHO MPEIOCTABIIATh
MOTPEeOUTEN0 HEOOXOTUMYIO U JOCTOBEPHYIO HH(POPMAILIMIO O TOBapax (paborax, yciayrax),
00ecreyrBaroIy0 BO3MOXKHOCTb X MPaBUIIbHOTO BbIOOpa. 1o oT/enbHBIM BUJaM TOBApPOB
(paboT, yciyr) nepedyeHp U crocoObl 10BeieH s MH(OPMAIMK JI0 TOTPEeOUTEs
ycra"asnuBarorcs [IpasurensctBoM Pocculickont @enepannu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSKE JT0JDKHA COJIePIKATh!

HaMMCHOBAHUC TCXHUYCCKOT'O PCriIaMCHTAa UM NHOC YCTAHOBJICHHOC 3aKOHO JAaTCIIbCTBOM
Poccuiickoii (De;[epaum/l 0 TCXHUYCCKOM PEryJIMpOBaHUN U CBUACTCIBLCTBYIOMICC 00
00s13aTeILHOM MOATBCPKACHUH COOTBECTCTBUA TOBApa O603HaquI/IC;

CBCACHU A 00 OCHOBHBIX HOTpC6I/ITeJ'IBCKI/IX CBOMCTBaX TOBApoOB (pa60T, yCJ'IyF), B OTHOILICHUH
MNPOAYKTOB MUTaHUS CBECACHUSA O COCTABC (B TOM YHCJIC HAUMCHOBAHHEC UCIIOJIb30BAHHEBIX B
IponeCcCC U3roTOBJICHUSA MPOAYKTOB IMMUTAHUA IMUIIICBBIX ;[06211301(, OHMOJIOTMYECKH aKTUBHBIX



n006aBOK, MH(POPMALIUS O HATMYUU B MPOYKTAX MUTAHUS KOMIIOHEHTOB, MOJyYSHHBIX C
MPUMEHEHHEM T'€HHO-NHKEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CITy4ae, €Cliu
CoJIepKaHNe YKa3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE COCTABIISICT 00Jiee JEBITH AECATHIX
MIPOIICHTA), MUILEBOM IEHHOCTH, HA3HAUYEHHUH, 00 YCIOBHIX MPUMEHEHHUS 1 XpaHEHUS IIPOJTYKTOB
MUTaHYs, O CIIOCO0aX U3rOTOBJICHUS TOTOBBIX OJI0JI, Bece (00beME), 1aTe U MECTE U3TOTOBJICHHS
U yIIaKOBKH (pac(acoBKH) MPOJYKTOB MUTAHUS, @ TAKKE CBEACHUS O MPOTUBOIIOKA3AHUAX JIJIS
UX IPUMEHEHUS NPU OTAENIbHBIX 3a00ieBaHusX. [lepeuens ToBapoB (padoT, yciyr),
nHpOpMAIHA 0 KOTOPBIX JOJDKHA COACPKATh MPOTHUBOMIOKA3AHUS U UX IPUMEHEHHUS TIPH
OTIEeNBHBIX 3a007IeBaHMsIX, yTBepkaaercs [IpaButensctBoM Poccuiickoit @eneparuiy;

LIEHY B pyOJISIX U YCJIIOBHSI IPUOOPETEHUS TOBApOB (padoT, YCIIYT), B TOM YHUCIIE TPU OTUIaTe
TOBapoB (paboT, yciyr) depe3 omnpeieIeHHOE BpeMsl TIoCTie UX rnepeaadn (BHITTOTHEHHMS,
OKa3aHHUs) NOTPEOUTENIO, MTOJIHYI0 CYMMY, IO UIEXkKAIYI0 BhIIJIaTE OTpeOuTeneM, u rpaduk
IIOTAIIEHHs] 3TON CYMMBI;

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
npaBuiia U yciaoBus 3(h(HEKTUBHOTO 1 0€30MTaCHOTO MCIIOIH30BAaHUS TOBAPOB (paboT, yCyr);

nHpopmalrio 06 sHepreTuueckoi APPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUU KOTOPBIX
TpeOOBaHUE O HATMYUH TaKOW WH(POPMAITUHU OTIPEICIICHO B COOTBETCTBUH C 3aKOHOIATEIILCTBOM
00 sHEpProcOEpEeKCHNH M O TIOBBIIICHUH dHEPTeTHUECKOU (D PEeKTUBHOCTH;

CPOK CITY>KOBI MJIM CPOK T'OJJHOCTH TOBApoB (padoT), yCTAaHOBJIECHHBIN B COOTBETCTBHUH C
HACTOSIIIUM 3aKOHOM, a TAaK)KE CBEJICHUS O HEOOXOUMBIX ACHCTBUSIX OTPEOUTES 110
WCTCUCHUH YKAa3aHHBIX CPOKOB U BO3MOXKHBIX MOCIIECTBHUSX IPH HEBHITIOJTHEHUH TaKUX
JeWCTBUH, ecii TOBApHI (pabOThI) IO UCTEUCHUN YKa3aHHBIX CPOKOB MPECTABIISIFOT OTIACHOCTh
VTS )KM3HH, 37J0POBbSI M UMYIIIECTBA TOTPEOUTEIIS TN CTAHOBSITCS HEMPUTOIHBIMU JIJIS
WCIIOJIb30BAHUS TI0 HA3HAUCHHIO,

aapec (MecTo HaXx0XJAeHus ), GUPMEHHOEC HAMMEHOBaHKNE (HAMMEHOBAHUE) U3TOTOBUTEIIS
(McroJTHUTES, IPOJIABIIA), YITOJIHOMOYEHHOM OPraHU3aIlluy UK YITOJHOMOYEHHOTO
WHIMBHYILHOTO MPEIIPUHAMATENS, UMIIOPTEPA;

nHpopmalno 06 00s13aTEIILHOM MOATBEPKACHUN COOTBETCTBUS TOBApOB (paboT, yciyr),
yKa3aHHBIX B IIYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

nH(OPMALIKIO O TPaBUIIaX MPOJAKH TOBAPOB (BBIIIOJIHEHUS PadOT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpOe OylIeT BHINOJIHATH paboTy (0Ka3bIBATh YCIYTY), U
MHGOPMAIIHIO O HEM, €CIIH 3TO UMEEeT 3HaUCHHe, UCXOsl U3 XapakTepa paboThl (YCIyru);

YKa3aHUC HA UCII0JIb30BAHUC (1)OHOl"paMM IIpU OKa3aHWH PA3BJICKATCIIbHBIX YCIYT
HUCTIOJIHUTCIIAAMU MY3BIKAJIbHBIX HpOI/I3Be,Z[eHI/II7I.

Ecnu npuoGpeTtaemsblil motpeduTenemM ToBap ObUT B YIOTPEOIEHUHN MU B HEM YCTPaHSIICS
HEIOCTATOK (HEAOCTATKHU), MOTPEOUTEIIO JOJKHA OBITH MPEI0CTaBIeHa HHPOPMALIU 00 3TOM.

3. Undopmanus, mperycMOTpEHHAs yHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS IO CBEICHUS
MoTpeOuTeNnel B TEXHUIECKON JOKYMEHTAIINH, IpUilaraéMoi K ToBapam (paboTtam, yciyram), Ha
ITUKETKAX, MAPKUPOBKOM UM HHBIM CIIOCOOOM, IPUHSITHIM /ISl OTJIEIbHBIX BUJIOB TOBAPOB
(pabor, yciyr). Undopmanus 06 06s3aTeIbHOM MOATBEPKICHINA COOTBETCTBHUS TOBAPOB


http://vip.1gl.ru/#/document/99/9005388/XA00MAM2NB/

IIPEJICTABIISIETCS B OPSAKE U CIIOCOOaMU, KOTOPBIE YCTaHOBJIEHBI 3aKOHO1aTENbCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYJIMPOBAHNH, U BKIIIOYAET B ce0sI CBEICHUS O
HOMepe JIOKYMEHTa, OATBEPKAAIOIEr0 TaKOe COOTBETCTBUE, O CPOKE €ro JeUCTBUS U 00
OpraHu3alyu, ero BbIJIABIICH.

Cratps 11. Pexxum paboTsl mpo1aBa (MCTIOTHUATEIS)

1. Pexxum paboThI TOCYAaPCTBEHHBIX, MYHHIIUTIAIBHBIX OPraHU3aIMid TOPTOBIIH, OBITOBOTO H
WHBIX BUJOB 00CTYXKUBaHUS IOTPEOUTENIEH YCTaHABINBAETCS 10 PEIIEHNUIO COOTBETCTBEHHO
OpraHoB UCIOJHUTENbHOH BilacTu cyobekToB Poccuiickoil denepanuu 1 OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. PesxuM paboThl Opranu3anuii, OCyIeCTBISIONINX AeATEIbHOCTD B chepax TOProBoro,
OBITOBOTO U MHBIX BUJOB 00CITYKMBaHUS NOTpeOUTENEN U HE YKa3aHHBIX B MMyHKTE 1 HacTosmen
CTaTbH, a TAaKXKe MHIUBUIYAIbHBIX NIPEANPUHUMATENCH YCTaHABIUBAECTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl npoiaBiia (MCIIOIHUTENS ) JOBOJUTCS 10 CBEIEHUS OTpeOuTeNel U JODKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (MCTIOTHUTEIS, ITPOJIABIIA) 32 HEHAITICKATITYIO
nHpOpMaIuo 0 ToBape (pabote, yciayre)

1. Ecin moTpebuTento He MpeIoCcTaBiIeHa BO3SMOKHOCTh HE3aMeIITUTEIBHO TTOTYYUTh MIPH
3aKJII0YEHUH JOTOBOPA HHQPOpMAIIUIO 0 ToBape (padboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT
MpoaaBIa (MCTIOJHUTEINS) BO3MEIIEHUS YOBITKOB, TPUIMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM
OT 3aKJIIOYEHUS JIOTOBOPA, a €CIIM JJOTOBOP 3aKJIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €T0
WCTIOJIHEHUS ¥ TOTpeOOBaTh BO3BpATa YINIAYEHHOW 32 TOBAP CyMMBI M BO3MEIICHHS JPYrUX
yOBITKOB.

[Ipu oTKa3e OT UCTIOIHEHUS JOTOBOpa MOTPeOUTENb 00s13aH BO3BPATUTh TOBAp (pe3ysibTaT
paboThl, yCIYTH, €CIIU 3TO BO3MOKHO 10 UX XapakTepy) MpoAaBIly (UCIIOTHUTENIO).

2. IIponasen (MCIIOJIHUTENB), HE MPEIOCTABUBIINN MOKYIATEIIIO TIOJIHON U JIOCTOBEPHOM
uHdopmanuu o ToBape (padote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IYHKTAMHU
1-4 cratbu 18 vy mynkToMm 1 ctathu 29 HacTosMiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl,
yCIyTH), BOSHUKIIIKE [IOCIIE ero nepeaadn NoTPEOUTENI0 BCIECICTBUE OTCYTCTBUS Y HET'O TaKO
nHpOpMaIuu.

3. [Ipu npuvyrHEHWH Bpeia )KU3HH, 3JI0POBbIO M UMYIIIECTBY IMOTPEOUTEIIS BCICICTBHUEC
HEMpPeI0CTaBICHUS €My TIOJIHOM U TOCTOBEpHOI HHPOpMaIHu o ToBape (paboTte, ycmyre)
MOTpeOUTENb BIIpaBe MOTPeOOBATh BO3MEIIEHHUS TAKOTO Bpeia B MOPSJIKE, MPETyCMOTPEHHOM
cTatbeil 14 HacTosiero 3akoHa, B TOM YHCIIE TIOJTHOTO BO3MEIICHHsI YOBITKOB, MPUYMHEHHBIX
MIPUPOJIHBIM 00BEKTaM, HAXOISAIIMMCSI B COOCTBEHHOCTH (BIIaICHUN ) IOTPEOUTEINS.

4. Ilpu paccMoTpeHnHU TpeOOBaHUH NOTPEOUTENS O BOSMEUIEHUN YOBITKOB, TPUUMHEHHBIX
HEI0CTOBEPHOI MM HEJOCTaTOYHO MOJHOM nH(popMalueii o ToBape (padote, ycayre),
HE00X0AMMO UCXOAUTH U3 MPEAINOIOKEHUS 00 OTCYTCTBHH Y TOTPEOUTENS CHIEIUATbHBIX
MO3HAHUH O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, YCIYTH).

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOIHUTENS, POJABIIA, YIOJTHOMOYEHHON
OpraHu3alluy WK YIIOJHOMOYEHHOTO MHIAMBUIAYaJIbHOTO MIPEANPUHUMATEINS, UMIIOPTEPA) 3a
HapylLIeHUEe paB MoTpeOuTene
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1. 3a HapyieHue npaB NOTPEOUTENEN U3TOTOBUTEND (UCIIOJIHUTEIND, IIPOJABELl,
YIIOJTHOMOYEHHAs OpraHu3alys WK yIOJHOMOYEHHBIM UHIMBUYaIbHBIN IPEIIPUHUMATED,
HUMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

2. Ecnu uHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, IO IEKAT
BO3MEILEHUIO B IIOJHOM CyMMe€ CBEpPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOM 3aKOHOM MJIU
JOTOBOPOM.

3. Ymuiara HEeyCTOWKY (TIEHN) ¥ BO3MEIIEHUE YOBITKOB HE OCBOOOK/IAI0T U3TOTOBUTEIIS
(McrosTHUTENS, MPOABIA, YIIOJTHOMOUYSHHYIO OPTaHU3AIHIO WX YIOJTHOMOYEHHOTO
WHIUBUAYITBHOTO TIPEIITPHHUMATEIS, UIMITIOPTEPA) OT UCIIOJIHEHUS BO3JIOKCHHBIX HA HETO
00s13aTeILCTB B HATYpE Tepe] MOTPEeOUTEIEeM.

4. NzrotoButens (MCIOJHUTEIND, TPOJABEL], YIIOJTHOMOYEHHAs: OpraHU3alus Win
YIOJHOMOYEHHBIN UHINBUTyalbHBINA PEANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 00s13aTEIbCTB WM 32 HEHAUIEXKAIee UCIIOJHEHNE
00513aTeNIbCTB, €CIH JOKAXET, YTO HEUCIIOJIHEHHE 00513aTeNIbCTB TN UX HEHAAJIeKalllee
HCIIOJTHEHUE TIPOU30IILIO0 BCIECACTBUE HEMPEOIOIMMON CHJIBL, & TAK)KE 10 MHBIM OCHOBAHUSM,
MPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus noTpeduTesns 00 yrare HeyCTOMKU (IIEHH ), TPETyCMOTPEHHOM 3aKOHOM UJTU
JOTOBOPOM, HOJIEKAT YOBIETBOPCHUIO H3TOTOBHUTENEM (MCTIOTHUTENEM, TIPOIABIIOM,
YIIOJTHOMOYEHHON OpraHu3aliell Wi yIOTHOMOYECHHBIM HHINBHTyaIbHBIM
IpEANPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOIBHOM HOPSIIIKE.

6. [Ipu ynoBneTBOpeHUH Cy/I0M TpeOOBaHU MOTPEOUTENSI, YCTAHOBICHHBIX 3aKOHOM, CY/T
B3BICKMBAET C U3TOTOBUTEINS (MCHIOJHUTEIA, MPOAaBIIa, YIIOJTHOMOYEHHON OpraHu3aluy Win
YIOJHOMOYEHHOTO MH/IMBHIyaJIbHOTO MPEANPUHUMATENS, UMIIOPTEpa) 3a HECOOII0ICHUE B
10OPOBOJILHOM MOPSIKE YIOBIETBOPEHUSI TpeOoBaHM noTpeduTens mrpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYJACHHOHN CYJOM B I0JIb3Y HOTPEOUTEIS.

Ecau c 3asBienuem B 3alIUTy IIpaB HOTpe6I/ITeJ'IH BBICTYIIAIOT O6H.I€CTBCHHBIC O6T>CI[I/IHCHI/I$I
HOTpG6HTCJ'I€ﬁ (I/IX acconuanuu, COI-O3BI) HJIK OpraHbl MECTHOT'O CaMOyIIpaBJICHUA, IIATBACCAT
IpOUCHTOB CYMMbI B3bBICKAHHOT'O H_ITpa(l)a NEPCUUCTIAIOTCA YKa3aHHBIM O6’B€I[I/IHCHI/IHM (I/IX
acconranusiam, COIOBB.M) HJIK OpraHaM.

Cratbst 14. IMyiiecTBeHHasi OTBETCTBEHHOCTD 33 BPE/l, IPUUMHCHHBIN BCIICICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIyru)

1. Bpen, npuunHEHHBIN )KU3HU, 37J0POBBIO WIIM UMYLIECTBY NOTPEOUTENS BCIEACTBHE
KOHCTPYKTHUBHBIX, TPOU3BOICTBEHHBIX, PELIENTYPHBIX I HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIYTH), TOJUIeKUT BO3MEILICHHIO B IOJTHOM 00beMe.

2. HpaBo Tpe6OBaTB BO3MCIICHUA BpEaa, IPUINHCHHOT'O BCIICACTBUC HEAOCTATKOB TOBApPa
(pa6OTH, yCJ'IyFI/I), MMPU3HACTCA 3a TH00BIM MNOTCPHCBIINM HE3aBUCHUMO OT TOT'O, COCTOSJ OH B
AOTOBOPHBIX OTHOIICHUAX C IIPOJABIIOM (I/ICHOHHI/ITeHeM) WK HET.

3. Bpen, npuuuHEeHHBIH KU3HH, 3J0POBbIO WIIK UMYILLECTBY OTPEOUTENS, TOATICIKUT
BO3MEIIIEHUIO, €CIIH BpeJl IPUYMHEH B TE€UEHUE YCTAHOBIEHHOTO CPOKA CITY>KOBI HIIU CpOKa
TOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbraT paboThl) JOJDKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C IyHKTaMu 2, 4
CTaThbU 5 HACTOSILEro 3aKOHA CPOK CIIYKObI MM CPOK F'OJJHOCTH, HO OH HE YCTaHOBJICH, 00
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noTpeOUTEINIO HEe ObLIa MPEJOCTaBIICHA MOJIHAS M IOCTOBEPHAS MHPOPMALIUS O CPOKE CITYKOBI
WIH CPOKE TOJHOCTH, OO0 MOTpeduTeNs He ObLT MPOUH(POPMUPOBAH O HEO OXOAUMBIX
I[ef/’ICTBI/IHX 10 UCTCUCHNU CPOKa CJ'IY)K6BI HJIM CPOKa rOJAHOCTH U BO3MOKHBIX IMMOCJICACTBUAX ITPU
HEBBINOJIHEHUH YKAa3aHHBIX IEHCTBHA, 1100 TOBap (pe3yabTaT paboThl) O UCTEUCHUN ITUX
CPOKOB IMPEACTABJIACT OMMACHOCTD JIA )KU3HU U 3A0POBbA, BPCA IMOJJICIKUT BO3MCIICHUTIO
HE3aBHCHUMO OT BPCMCHHU €0 NPUINHCHUA.

Ecnu B cooTBETCTBUU C IMYHKTOM 1 CTaTbhy 5 HAcTOsAIIEro 3akoOHa U3TOTOBUTEND (UCIIOJIHUTEIND)
HE YCTaHOBMJI Ha TOBap (paboTy) CpOK CiIykObl, Bpea MOJIEKUT BO3MEIIECHHUIO B CIy4ae €ro
MPUYMHEHUS B TEUCHUE JICCATH JIET CO JHS Mepeaadu ToBapa (paboTel) MOTpeOUTENIo, a eciu
JIeHb Mepeiaydl YCTaHOBUTh HEBO3MOXHO, C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIH BCaeACTBUE HEJOCTATKOB TOBAPA, MOUIEKUT BO3MEILIEHHUIO ITPOJaBLIOM
WJIM U3TOTOBUTEJIEM TOBapa 1o BbIOOPY MOTEPIIEBLIETO.

Bpen, npuurHeHHBIH BCaeACTBUE HEJOCTATKOB PaOOTHI MU YCIIYTH, MOAJIEKUT BOZMEIICHUIO
HCIIOJIHUTEJIEM.

4. NzrotoButesb (MCIOJHUTEND) HECET OTBETCTBEHHOCTh 32 Bpe/l, MPUYMHEHHBIHN JKU3HHU,
3/I0POBBIO UM UMYILECTBY MOTPEOUTENSI B CBSI3U C MCIIOJIH30BAHUEM MaTEpHUAJIOB,
000pyn0BaHuUs, THCTPYMEHTOB U UHBIX CPEJICTB, HEOOXOAUMBIX IS IPOU3BOJICTBA TOBAPOB
(BBINOJTHEHUS Pa0OT, OKA3aHUs YCIIyT), HE3aBUCUMO OT TOT'0, [T03BOJISI YPOBEHb HAYYHBIX U
TEXHUYECKUX 3HAHUH BBIBUTH UX 0COOBIE CBOMCTBA UJIH HET.

5. M3rotoBuTenb (MCIOTHUTEND, POAABEI]) 0CBOOO0KIa€TCS OT OTBETCTBEHHOCTH, €CIIN
JOKaXXET, YTO BPE]l MPUIMHECH BCIICACTBHE HEMTPEOAOIMMOM CHITBI HITH HapyIICHUS
MOTPEOUTENIEM YCTAHOBIICHHBIX TIPABHJI UCTIOIL30BAHUS, XPAHESHUS WM TPAHCTIOPTUPOBKH
ToBapa (paboThl, yCIyTH).

Cratpa 15. KomneHncauus MopajibHOTO Bpesia

MopanbHblii Bpea, IpUYUHEHHBIN TOTPEOUTENIO BCIEACTBHE HAPYIIICHHUS H3TOTOBUTENIEM
(ucronHHUTENEM, TPOIABLOM, YIIOJTHOMOYEHHON OpraHu3alyuel Wil yIoJIHOMOYEHHbBIM
WHIUBUAYAIBHBIM IPEIIPUHAMATEIEM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX
3aKOHAMHM U TIPaBOBbIMH akTamu Poccuiickoit @enepanuu, peryiupyoinMd OTHOIICHNS B
00JacTH 3alUThI IPaB NOTPEOUTENEH, IOIEKUT KOMIICHCALIUY TPUYUHUTENIEM Bpea pu
HaJIMYUU €ro BUHBL PazMep KOMIIEHCAIlMU MOPAIBLHOTO Bpe/ia ONPEAesaeTcsl CyJIOM U He
3aBUCHT OT pa3Mepa BO3MEILEHUsI UMYIIIECTBEHHOTO Bpe/a.

KOMHGHC&HI/IH MOPAaJIBHOT'O BpE€Aa OCYIICCTBIIAACTCA HE3ABUCUMO OT BO3MCIICHU A
HUMYHICCTBCHHOT'O BpC€Zida U ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6LITKOB.

Cratbst 16. HenelicTBUTENIBHOCTD YCIOBUI TOTOBOPA, YIIEMJISIOIIUX MTpaBa MoTpeouTes

1. YcnoBus AOTOBOPA, YHICMIJIAIOIINUC ITpaBa HOTpe6I/ITeJ'I${ I10 CPAaBHCHUIO C IIpaBHJIaMU,
YCTAHOBJICHHBIMHA 3aKOHAMU WJIN UHBIMU IPABOBBIMU aKTaAMH Poccuiickoit (I)enepauI/H/I B
obOactu 3alIUTHI ITpaB HOTpC6HTCJ’ICI>i, IMPU3HAIOTCA HEJCUCTBUTEIbHBIMU.

Ecnu B pe3ynbTare UCIIOTHEHUS IOTOBOPA, YIIEMJISIOIIEr0 IpaBa MOTPeOUTes, y Hero
BO3HUKJIM YOBITKH, OHU MOJIJICKAT BO3SMEIICHUIO U3TOTOBUTENIEM (MCIIOJIHHUTENIEM, POIABIIOM) B
OJIHOM 00BEME.
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2. 3anpemaercs 00yCIOBIMBATh MPUOOPETEHUE OHUX TOBAPOB (paboT, yciayr) 00s3aTeIbHBIM
prOOpEeTEeHNEM HHBIX TOBApOB (padoT, yciyr). YObITKH, IPUYMHEHHBIE TOTPEOUTEIIO
BCJIEJICTBHE HAPYILICHHS €ro IpaBa Ha CBOOOIHBIN BEIOOP TOBapoB (paboT, yCIyr), BO3MEIIAIOTCS
IIPO/IABIOM (MCIIOJHHUTENIEM) B IOJTHOM 00BEME.

3amnpemaercs 00yCIOBIMBATH yIOBIETBOPEHHUE TPEOOBAHMI OTPEOUTENICH, TIPS IBISIEMBIX B
TE€YEHHUE rapaHTUHHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJOCTaTKAMU TOBapoB (pador,

yeuyr).

3. [IpomaBerr (MCIIOJTHUTEIH) HE BIPaBe 0€3 COrIacus MOTPEOUTENS BBITIOIHSITH
JIOTIOTHUTEIIbHBIC PA0OTHI, YCIIYyTH 32 miaty. [loTpeOuTels BipaBe 0TKa3aThCs OT OIIIATHI TAKHX
pabort (yciyr), a eciii OHU OTUTAYEHBI, TOTPEOUTEINb BIIPaBe MOTPEOOBATH OT IIPOIaBIIA
(ucnosiHMTENIS) BO3BpaTa yIuladeHHON cyMMbl. Coryiacue moTpeOuTeNis Ha BBITIOJTHECHHE
JOTIOJTHUTEIBHBIX PaboT, YCIyT 3a IiaTy oGopMiIsieTcs: poIaBIoOM (UCTIOJIHUTENIEM) B
MMCBMEHHOU (popMme, eciTi HHOE HE TPEyCMOTPEHO (eiepaTbHBIM 3aKOHOM.

Cratps 16.1. @opMBbl 1 TOPAAOK OIUIATHI P MPO/IaXKe TOBAPOB (BBIMOJIHEHUN PadOT, OKa3aHUU
yeuyr)

1. Ilponagsert (McnoJIHUTENH) 00s13aH 00ECTIEYNTH BO3MOKHOCTH OIJIAThl TOBAPOB (padoT, yCciIyr)
IIYTEM HCITIOJIb30BaHHA HALIMOHAJIBHBIX IJIATC)KHBIX MHCTPYMCHTOB, @ TAKXKC HAJIMYHBIX PACUCTOB
110 BBIOOPY MOTpEeOUTEIISI.

O06s13aHHOCTH 00ECTICUUTHh BO3MOYKHOCTD OILIATHl TOBAPOB (PadoT, YCIYT) C UCHOJIb30BaHUEM
HAI[MOHAJIBHBIX IJIATEKHBIX NHCTPYMEHTOB B paMKax HallMOHAJIBHOM CHCTEMBI IJIATEKHBIX KapT
HE pacrpocTpaHsIeTcsl Ha CyObEKTOB MPEANPUHUMATENBCKON JeSITEIbHOCTH, BEIPYYKa OT
peanu3anuy TOBapoB (BBIMOJHEHUS pabOT, OKa3aHMs YCIIyT) 6e3 ydeTa Hajora Ha J00aBJIEHHYIO
CTOMMOCTbH WJIM 0OaJlaHCOBAasi CTOMMOCTh aKTUBOB (OCTaTOYHAsi CTOMMOCTh OCHOBHBIX CPEJCTB U
HEeMaTepUaJIbHBIX AKTUBOB) KOTOPBIX 32 MPEAIECTBYIONINI KaleHJapHbIi Io/1 He IPEBhIIIAeT
npeaeabHble 3HaueHusl, yctaHoByieHHbIe [IpaButenbcTBOM Poccuiickoit denepanyu st
MUKPOTPEANPUATUI.

2. Omnata ToBapoB (paboT, yCIIYT) MOXKET MPOU3BOJAUTHCS TIOTPEOUTENIEM B COOTBETCTBHUH C
yKa3aHuEeM IpoJaBla (MCIOJIHUTENS ) TyTeM PacueTOB uepe3 CyObEeKTOB HAllMOHAIBLHOM
IJIATEKHOM CUCTEMBI, OCYIIECTBIISIOINX OKa3aHHE IJIATEAKHBIX YCIYT B COOTBETCTBUH C
3aKOHoJ1aTeNbcTBOM Poccuiickoit denepanyiv 0 HalMOHAIBHOM IIJIATEKHOM CUCTEME, €CIIU NHOE
HE YCTaHOBJICHO (peiepaibHBIMHU 3aKOHAMH MM HHBIMU HOPMATHUBHBIMU ITPABOBBIMU aKTaMH
Poccuiickon @enepanun.

3. Ilpu omnare ToBapoB (padoT, YCIIyT) HATMYHBIMU JIEHEXKHBIMU CPEJCTBAMU 00s13aTEIbCTBA
oTpeduTeNIs Mepel MpoAaBLOM (UCTIOIHUTENEM) IO OIIaTe TOBApOB (paboT, yCIIyr) CUNTAIOTCS
HCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPE/ICTB C MOMEHTA BHECEHUS HATTMUHBIX
JICHEXKHBIX CPECTB MPOJaBIly (MCIOJIHUTEINIO) JINOO TUIATEKHOMY areHTy (cyOareHry),
OCYIIECTBISIOIIEMY JESITEIBHOCTh M0 MPUEMY IIaTexel Gpu3nueckux Juim.

[Ipu onnate ToBapoB (paboT, yciIyr) MyTeM MepeBoia Mpea0CTaBIIeMbIX TOTpedUTeIeM
HAJIMYHBIX JEHEKHBIX CPEACTB 0€3 OTKPHITH OAHKOBCKOTO cyeTa 0053aTeNIbCTBA MOTPEOUTENs
nepe MpoJaBIoM (MCIOJIHUTENIEM) 10 OIUIaTe TOBApoOB (PadoT, YCIyr) CYMTAIOTCS
UCIIOJITHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHSI TOTpeduTeeM
HAJIMYHBIX JAEHEXHBIX CPEACTB KPEIUTHON OpraHu3alnuu 1060 6aHKOBCKOMY IJIATEKHOMY
areHTy (cy0areHTy), OCyIIECTBIISIOIINUM AESTEIbHOCTh B COOTBETCTBUHU C 3aKOHOIATEILCTBOM
Poccniickoit denepanuu 0 HAMOHAIBLHOM IUIATEKHOM CUCTEME.



[Tpu omnate ToBapoB (paboT, yciIyr) MyTeM MepeBo/ia JEHEKHBIX CPEICTB B paMKax
npUMEHseMBIX (POpM OE3HATMYHBIX PACYETOB 00s13aTEIBCTBA MOTPEOUTENS TIEpE]] IPOIABLIOM
(MCTIOTHHUTENIEM) 110 OIIaTe TOBAPOB (PaboT, YCIYT) CYMTAIOTCS UCTIOJHEHHBIMU B CyMME,
yKa3aHHOU B pacHOpsKEHUH O NIEPEBOJE JEHEKHBIX CPEJCTB, C MOMEHTA MOATBEPKIACHUS €T0
HCIIOJTHEHUST 00CTy)KUBAIOIEH OTPEeOUTENs KPEAUTHOM OpraHu3aiuei.
4. Ilpu omate ToBapoB (padoT, yCIIyr) NpoAaBily (MCIIOTHUTEINIO) 3alPEIICHO YCTAHABINBATD B
OTHOIIIEHUH OJIHOTO BUJA TOBApOB (padoT, yCIIyr) pa3InyHbIe LIEHbI B 3aBUCUMOCTH OT crioco0a
UX OTUIATHI TIOCPEACTBOM HAJTHMYHBIX PACUETOB HJIM B paMKaX MPUMEHIEMbIX (OpM Oe3HAITMIHBIX
pacyeTos.
5. IIponaser] (MCIOJIHUTEIB) HECET OTBETCTBEHHOCTh 3@ BO3HUKIIINE Y MOTPEOUTENS YOBITKH,
BbI3BaHHbIE HApYIIIEHHEM TpeOOBaHUM MyHKTa | HacTOsIIeH CTaThH.

Cratbs 17. CyneOHas 3ammTa mpaB MOTpeOUTENEH

1. 3amuTa npaB MOTpeOUTENEH OCYIIECTBISIETCS CYIOM.

2. Vcku o 3amuTe mpaB MOTPEOUTENCH MOTYT OBITh MPEIBSIBIEHBI 0 BEIOOPY UCTIIA B CY/I 11O
MECTY:

HaXO0XXICHUA OpraHu3anun, a €CJIIi OTBETYUKOM SBJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeaAnpruHUMaTeEIib,
- €0 XXUTCIIbCTBA,

KHUTCJIbCTBA NN Hpe6I>IBaHI/IH ucrnaa,
3aKJIIIOYCHUA UJIW UCIIOJIHEHUA 10T0OBOpPa.
Ecnu uck k OopraHu3aly BBITCKACT U3 ACATCIbHOCTH €€ (bl/IJ'II/IaJ'Ia HJIK IPEACTAaBUTEIIBCTBA, OH

MOJKET OBITh IMPEABABIJICH B CY I10 MECTY HAXOXKJICHUA €€ (bI/IJ'H/IaJ'Ia HJIN ITPEACTAaBUTCIILCTBA.

3. [loTpebuTtenu, MHBIE UCTIHI 10 UCKaM, CBS3aHHBIM C HApYIIEHUEM IIPaB MOTpeOUTENeH,
0CBOOOKIAIOTCS OT YIJIAThl TOCYIaPCTBEHHOMN MOIUIMHBI B COOTBETCTBUHU C 3aKOHOIATEIHCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.

I'nasa II. 3amuTa npaB notpeduresei npu npoaaxe TOBApOB MOTPEOUTENIM

Cratbs 18. IIpaBa notpedurens mpu oOHapyXEHUH B TOBApe HEJAOCTATKOB

1. IToTpeburens B ciayyae 0OHAPYKEHUSI B TOBApe HEOCTATKOB, €CIIM OHU HE OBLIIM OTOBOPEHBI
MIPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (3TUX K€ MOJIENHU | (W) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TAaKOW K€ TOBAp IPYroi Mapku (MOJIeNn, apTUKYJIa) ¢
COOTBETCTBYIOIIMM [IEPEPACUETOM MOKYITHON LIEHBI;

HOTpC6OBaTB COpa3MCPHOTO YMCHBIICHUSA HOKyrIHOﬁ ICHBI,

HOTpe6OBaTb HE3aMCJIMTCIIbHOI'O 6€3B03MG3I[HOFO YCTPAHCHUSA HCJOCTATKOB TOBapa 1IN



BO3MCHICHHA paCX0a0B Ha UX UCHIPABJICHUC HOTpe6I/ITeJIeM WA TPCTHUM JIMIOM;,

OTKA3aThCsl OT UCMIOJHEHUS IOTOBOPA KYILTU-TIPOJIAKU U IOTPeOOBATH BO3BpATa yIJIAa4eHHOH 32
ToBap cyMMbl. [lo TpeboBaHMIO POAABLIA U 32 €T0 CYET MOTPEOUTENH I0JIKEH BO3BPATUTH TOBAP
C HEJIOCTaTKaMH.

[Ipu 5TOM MOTpEOUTEND BIIpaBe MOTPEOOBATH TAK)KE TIOJTHOTO BO3MEIICHHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJIEICTBUE IPOJAKH TOBapa HEHAJUIEKAIEro KauecTBa. Y ObITKU
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJIEHHBIE HACTOSIIUM 3aKOHOM JUIsl YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

B oTHOIEHNM TEXHUYECKHU CIO0XKHOTO TOBapa MOTPEOUTENb B Cilydyae OOHAPYKEHUS B HEM
HEJ0CTAaTKOB BIIPaBE O0TKA3aThCsl OT UCIIOJIHEHHUS JOTOBOPa KYIUIU-TIPOAAXKHU U MOTpeOoBaTh
BO3BpaTa yIUIAYeHHOH 3a TaKOM TOBAP CyMMBI JINOO NMPENbABUTH TPEOOBAHUE O €0 3aMEHE Ha
TOBAp ITOU ke Mapku (MOJIeNH, apTUKYJIa) WIK Ha TaKo ke ToBap APyroi Mapku (MOJeNu,
apTHKYJa) C COOTBETCTBYIOLIMM II€pEepacueToM MOKYIMHON 1IEHbl B TE€UEHHE MATHAALATH JHEN CO
THSI Iepejauyl MOTpeOUTENI0 Takoro ToBapa. [1o ncreueHnn 3Toro cpoka ykasaHHble TpeOOBaHUS
MOJIIEKAT yIOBJIETBOPEHHIO B OJTHOM U3 CIEAYIOIIHX CIy4YaeB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJJOCTaTKa TOBapa;
HapyYICHHUEC YCTAaHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXKHOCTh HCIIOJIb30BaHUs TOBapa B T€YEHHE KaXKJJ0TO I0Jla TapaHTHITHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TpUIIaTh AHEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUSI €T0
Pa3IMYHbBIX HEAOCTATKOB.

[TepeueHb TEXHMYECKH CIIOKHBIX TOBAPOB yTBepxkaaercs [IpaBurensctBom Poccuiickoit
denepanuu.

2. TpeboBanus, ykazaHHbIE B IYHKTE | HACTOSIICH CTaThH, IPEABSABISAIOTCS TOTpEOUTEIEM
MPOJIaBIly MO0 YIOJIHOMOYEHHOM OpraHU3aluy WU YIOJIHOMOYEHHOMY UHIMBUTyaIbHOMY
MpeAPUHUMATEITIO.

3. HOTpC6I/ITeJ'II> BIIpaBC IIPCAbABUTDH Tpe6OBaHI/I$I, YKa3aHHBIC B a63auax BTOpPOM H IIITOM
ITYHKTa 1 HacTosIeH CTaTbu, U3rOTOBHUTCIIIO, YHOHHOMOHGHHOﬁ OpraHus3anmu Ui
YIIOJIHOMOYCHHOMY HHANBUAYAJIIbHOMY IIPCATTPUHUMATECIII0, UMIIOPTCPY.

Bwmecrto npenbsiBieHus STUX TpeOOBaHUM MOTPEOUTENb BIIPaBE BO3BPATUTH U3TOTOBUTENIO HITU
HMMIIOpTEPY TOBAp HEHAJIIeKAIIEro KayecTBa U MoTpeboBaTh BO3BpaTa YINIAYeHHON 33 HETro
CYMMBI.

4. ITynkr yrpatun cuiy ¢ 12 nexadps 2007 rona - @enepanbHblil 3aK0H 0T 25 okTs6ps 2007
rozga N 234-@3. - CM. IpeAbLAYINYIO PEJAKIIHNIO.

5. OTcyTcTBHE Yy TOTpEOUTENS KACCOBOTO MIJIM TOBAPHOTO YeKa MO0 MHOTO JOKYMEHTA,
yIOCTOBEPSIONMIUX (PAKT M yCIOBHUS MOKYIKA TOBapa, HE SBJSIETCS OCHOBAHUEM ISl OTKa3a B
yIIOBJIETBOPEHUH €ro TpeOOBaHUI.

[Iponasen (M3roTOBUTENH), YIOJTHOMOYEHHAsI OPraHU3alUs UIIU YIIOJTHOMOYEHHBIH
WHAMBUYAIbHBIA MpeIIpUHIMATENb, UMIIOPTEP 0053aHbI MPUHATH TOBApP HEHAIEKAIIETO
KadyecTBa y NOTpeOUTeNs U B CiIlydae HEOOXOJMMOCTH MTPOBECTU MPOBEPKY KauecTBa TOBapa.
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[ToTpebuTens BpaBe y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBAPA.

B cnydae criopa o npuunHax BO3SHUKHOBEHUSI HEIOCTATKOB TOBapa MpojiaBell (M3roTOBUTEIb),
YIIOJTHOMOYEHHAsl OpraHu3alys WK yIOJHOMOYEHHbIN HHIUBUYaJIbHBIN IPEAIPUHUMATENb,
UMIOPTEP 00sI3aHbI IPOBECTH SKCIIEPTU3Y TOBApa 3a CBOM cyeT. DKCIEpTH3a TOBAPa MPOBOIUTCS
B CPOKH, YCTaHOBJIEHHBIE cTaThsamu 20, 21 u 22 HacTosmero 3aKoHa sl yA0BICTBOPEHUS
COOTBETCTBYIOIINX TpeboBaHMil motpeduTens. [lorpeduTens BpaBe MpUCyTCTBOBATH IPU
MIPOBEJIEHUH 3KCIIEPTU3bI TOBapa U B CIy4ae HECOTJIacHsl ¢ €e pe3ysbTaTaMu OCIIOPUTH
3aKJIIOYCHUE TAKOW IKCIIEPTU3HI B CyIEOHOM TOPSIZIKE.

Ecnu B pe3ynbTare 3KCIepTU3bl TOBApa YCTAHOBIIEHO, YTO €10 HEAOCTATKH BO3HUKIIN
BCJIE/ICTBHE 0OCTOSTENBCTB, 32 KOTOPBIE HE OTBEYAET MPOJIaBell (M3rOTOBUTEND), TOTPEOUTEND
00s3aH BO3MECTUTh IPOAABILY (M3TOTOBUTEIIO), YIIOJIHOMOUYEHHON OpraHu3aliy Uiu
YIOOJIHOMOYCHHOMY HHAUBUAYAJIbHOMY NPCANPUHUMATCIIIO, UMIIOPTECPY pacXoJbl HA
IMPOBCACHUC SKCIICPTU3EI, 4 TAKIKC CBA3AHHLIC C €€ MMPOBCACHUEM PACXOJbl HA XPAHCHUC U
TPAHCIIOPTUPOBKY TOBapa.

6. IIpogagser (M3roTOBHUTENH), YIIOJTHOMOYEHHASI OpTaHU3AIUS WIIH YIIOJTHOMOYCHHBIN
VHIMBUTyaJIbHBIN MPEAITPUHUMATENL, UMIIOPTEP OTBEYAET 3a HEAOCTATKHA TOBAapa, HA KOTOPBIN
HE YCTaHOBJICH TapaHTUIHBIA CPOK, €CJIH MOTPEOUTEINH TOKAKET, YTO OHU BOZHUKIIU JIO
nepeaady ToBapa MOTPEOUTENIO HITH 10 TPUYMHAM, BOSHUKIIIUM JI0 STOTO MOMEHTA.

B otHOMMIEHNN TOBapa, Ha KOTOPBIN YCTAaHOBJIEH TApaHTUMHBINA CPOK, MPOAABEIT (M3rOTOBHUTEIH),
YIIOJHOMOYEHHAs OpraHU3alsl UK YIOJIHOMOYEHHBIA HHANBUAYATbHBIN NpeIIPUHUMATEb,
HMMITOPTEP OTBEYAET 3a HEAOCTATKU TOBAPA, €CIIM HE JOKAXKET, YTO OHU BOZHUKIIM MOCIIE
neperayy ToBapa noTpeOUTeNto BCIeACTBUE HapyIICHHs TOTpeOUTeIeM PpaBUil UCTIOIb30BaHUS,
XpaHEHUs WA TPAHCTIOPTUPOBKHU TOBApa, AEHCTBUIM TPETHUX JIUIL UM HETIPEOJOTUMON CUIIBI.

7. JocraBka KpylmHOrabapuUTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPaMMOB IS
PEMOHTA, YIIEHKH, 3aMEHbI U (MJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBIIAIOTCS CUIaMH U 3a
cYeT mpojania (M3rOTOBUTES, YIIOJTHOMOYEHHON OpraHu3allii WK YIIOJTHOMOYEHHOTO
MHIUBUAYAIBHOTO MIPEeANpUHUMATENS, UMIIopTepa). B ciydyae HencnonHeHus: JaHHOM
0053aHHOCTH, a TAaKXKe MPU OTCYTCTBUHU MPOJaBIA (M3TOTOBUTENS, YIIOTHOMOYSHHOMN
OpraHHU3aIy WIH YIOJIHOMOYEHHOTO WHAMBUAYATBLHOTO MPEANPUHUMATEINS, UMIOPTEPA) B
MeCTe HaXO0JIEHUS MOTPeOUTENs TOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
oCyIlecTBIAThCS oTpedburesnem. [Ipu 3Ttom npoaasen (M3roTOBUTENb, YIIOJIHOMOYEHHAS
OpraHHu3aIMs WK YIOJIHOMOYEHHBIA WHANBUAYAIbHBIN NPEANPUHUMATENh, UMIOPTEP) 00s13aH
BO3MECTUTH NOTPEOUTEIIO PACXO/Ibl, CBA3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

Cratbs 19. Cpoku npeabsiBiaeHNs NOTpeOUTEIeM TpeOOBaHUI B OTHOILIEHHH HEI0CTATKOB
TOBapa

1. ITorpebuTens BpaBe MpeIbsBUTh PEIYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUs K MPOJIABIy (M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHu3aluy UiH
YIIOJIHOMOYEHHOMY MHUBHUYyaIbHOMY NPEANPUHUMATEINI0, UMIIOPTEPY) B OTHOILICHUH
HE/I0OCTAaTKOB TOBapa, €CIIM OHU OOHAPYKEHBI B TEUEHHE TaPaHTUITHOTO CpOKa UM CpPOKa
TOJIHOCTH.

B oTHO1IEHNN TOBApOB, Ha KOTOPBIE MAPAHTUNHBIE CPOKH MIIU CPOKHU F'OJHOCTH HE YCTAHOBJICHBI,
noTpeOuTEINh BIPaBe MPEAbIBUTh YKa3aHHbIC TPEOOBaHMUS, €CIIH HEAOCTATKA TOBAPOB
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oOHapyXeHbI B pa3yMHBIH CPOK, HO B TIPE/Eiax IBYX JIET CO JHS Mepeaud X NOTPeOUTeIIo,
ecnu 6oJiee UTUTENbHbIC CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIU JOTOBOPOM.

2. T'apanTuiiHblil CPOK TOBApA, a TAKIKE CPOK €ro CIIYKObl HCUUCIIAETCS CO THSA Iepeadn ToBapa
HOTPEOUTEIII0, €CIIN HHOE HE IIPEAYCMOTPEHO J0T0BOpOoM. Ecim neHp nepeaaun yCTaHOBUTh
HCEBO3MOXXHO, 3TH CPOKH UCHHUCIAIOTCA CO JHA U3rOTOBJICHUA TOBapa.

Jli1g ce30HHBIX TOBApOB (00YBH, OJEK/bl U IPOUMX) 3T CPOKU UCUUCIISIIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHUSI KOTOPOTO ONpEAEIsAeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanyy UCX0Is U3 KIMMaTHUECKUX YCIIOBUN
MeCTa HaXO0XJICHUS MOTpeOuTene.

[Ipu nponaxe ToBapoB Mo 0Opasiam, Mo MouTe, a TAK¥Ke B CIIydasiX, €CJIM MOMEHT 3aKJIF0OUEHUS
JIOTOBOpA KYIJIU-TIPOIaYKU M MOMEHT Iepeiayll TOBapa NOTPEOUTENIO HE COBIAAAOT, TH CPOKHU
HCYMCIISIOTCS CO JIHA JOCTaBKU ToBapa norpedurento. Ecnu notpeduresns JUIIeH BO3MOKHOCTH
HCI0JIb30BaTh TOBAp BCJIEACTBHE OOCTOSITENLCTB, 3aBUCSIINX OT MPoJaBia (B YaCTHOCTH, TOBap
HY)KJaeTcs B CIIeUaIbHONW YCTaHOBKE, OJIKIIOYEHUH UM cOOpKe, B HEM UMEIOTCS
HEJ0CTaTKHN ), TapaHTUHHBIN CPOK HE TEUET J0 YCTPAHEHUsI POJIAaBLIOM TAKHX 0OCTOSATEIbCTB.
Ecnu nenw nocTaBku, YCTAaHOBKH, MOAKIIOUEHUS, COOPKH TOBapa, YCTPAHEHUS 3aBUCSIINX OT
MpoJIaBLia OOCTOSITENBCTB, BCIEACTBIE KOTOPHIX NOTPEOUTENH HE MOKET UCIIOJIb30BaTh TOBAP IO
Ha3HAYEHUIO, ONIPEIETUTh HEBO3MOYKHO, 3T CPOKU UCUUCIISIOTCS CO JTHS 3aKII0UYEHUS J0r0BOpa
KYIUTU-TIPOJIaXKU.

Cpok ToHOCTH TOBapa ONpeeIIeTcs MEPUOIOM, HCUUCISIEMBIM CO JTHS M3TOTOBJIEHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJIEH K UCIOIb30BaHUIO, WU IaTOM, 10 HACTYIUIEHUS KOTOPOI TOBap
MIPUTOJIEH K UCIOJIb30BAHUIO.

HpOI[OJ'DKI/ITeJ'IBHOCTI) CpOKa IroflHOCTH TOBApa AOJDKHA COOTBECTCTBOBATDH 00s3aTeNbHBIM
Tpe6OBaHI/I5[M K 0€30IacHOCTH TOBApa.

3. FapaHTPIfIHBIe CPOKH MOTI'YT YCTAaHABJIMBATHCA HAa KOMIIICKTYIOIIUE U3OCTINA 1 COCTAaBHBIC
YaCTH OCHOBHOI'O TOBApa. FapaHTHfIHBIe CpPOKH Ha KOMINUICKTYIOIIHUE U3ACTIUA U COCTaBHBIC
YaCTU UCHUCIAKOTCA B TOM K€ ITOPAAKE, YTO U FapaHTHfIHBIfI CPOK Ha OCHOBHOH TOBAp.

FapaHTHfIHLIe CPOKH HAa KOMIUICKTYIOIIHUEC U3ACIIUSA U COCTAaBHBIC YaCTHU TOBApa CUUTAIOTCA
PaBHbBIMHU FapaHTHﬁHOMy CPOKY Ha OCHOBHOC U3JCIIUC, €CJIM NHOC HEC YCTAHOBJICHO IOTOBOPOM.
B cJIydac, €CJIM Ha KOMIUICKTYOLIECC U3ACIUC U COCTABHYIO YaCTb TOBapa B J0I0OBOPE
YCTAaHOBJICH FapaHTHﬁHbIﬁ CPOK MEHBIIICH IMPOAOJLKUTCIIbHOCTH, YEM FapaHTHﬁHBIﬁ CPOK Ha
OCHOBHOC€ H3ACJIHNC, HOTpe6I/ITeJ'IB BIIpaBC MPCAbABUTD Tpe6OBaHI/I$[, CBsA3aHHBIC C HCAOCTAaTKaMU
KOMIUICKTYIOIICTO U3ACINA U COCTaBHOM 4acTH TOBapa, Mpu ux O6H3py>KeHI/II/I B TCUCHUC
rapaHTHﬁHOFO CpOKa Ha OCHOBHOC U3JCJINEC, CCJIIN NHOC HC MTPEAYCMOTPCHO AOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOlIee U3/IeNIne YCTAHOBJIECH TapaHTUIHBIN CpOK OoJIbIIei
MPOJOJDKUTEILHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, MOTPeOUTENh BIpaBe
PEIbSIBUTH TPEOOBAHUS B OTHOILIEHUH HEJAOCTATKOB TOBAapa IPU YCIOBUH, YTO HEJIOCTATKU
KOMIUIEKTYIOLIETO M3/1eNrsl OOHApYKEHBI B TEUSHNE TapaHTUHHOTO CpoKa Ha 3TO U3JeIue,
HE3aBHCHMO OT UCTEUEHUS TAPAaHTUITHOTO CPOKa HAa OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE€ B HACTOSIIEH CTaThe, JOBOAATCS 10 CBEJCHUS OTPEOUTENS B
uH(pOpMaIMU O TOBApe, MPEJOCTaBIIEMON TOTPEOUTENIO B COOTBETCTBUU CO cTaThei 10
HACTOSIIIEr0 3aKOHa.
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5. B cirydasx, koraa npeycMOTPEHHBIN JOTOBOPOM I'APAaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX
JIeT ¥ HEJJOCTAaTKH TOBapa 0OHAPYKEHBI MOTPEOUTENEM 110 HCTEUEHUH FapaHTHIHOTO CPOKa, HO B
npenenax AByX JeT, HOTPEOUTENb BIPaBe MPEIbsIBUTH MPOAABILY (M3rOTOBUTEINIO) TPEOOBAHMS,
IIPEyCMOTPEHHbIE CTaThel 18 HacTosIero 3akoHa, €Ciiu JOKaXeT, YTO HEAOCTATKU TOBapa
BO3ZHUKIJIY JI0 €T0 Mepeaauu NOTPEOUTEI0 WK IO IPUYKMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

6. B ciyuae BbIsIBIIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa NOTPEOUTENb BIPABE MPEABIBUTH
M3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3alyy Wi YIIOJTHOMOYEHHOMY UHAUBUAYAIbHOMY
MpeAIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPAHEHNUHU TaKUX
HEJIOCTATKOB, €CIIM JOKAXET, YTO OHU BO3HUKIIM J0 Iepelaul TOBapa MOTPEOUTEIIO UIH 1O
MPUYKMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA. YKa3aHHOE TPeOOBaHHUE MOKET ObITh MPEAbSBIICHO,
€CJIM HEeJ0CTAaTKU TOBapa OOHApYKEHBI 110 UCTEUEHUH JIBYX JIET CO JHS Mepelauu ToBapa
MOTPEOUTEITI0, B TEYEHNE YCTAHOBJIIEHHOTO HA TOBAP CPOKA CIYKObI MIIM B TEUEHHUE JECATH JIET
CO JHs IepeJiauyl ToBapa MOTPEOUTENIO B CIIy4ae HEYCTaHOBIIEHUS CpOKa CIIy:KObl. Eciu
yKa3zaHHOE TpeOOBaHNE HE YAOBIETBOPEHO B TEUEHHE JIBAIATH JTHEH CO JHS €ro MpeabsBICHUS
noTpebuTeneM win 0OHapYKEHHbI UM HEJOCTATOK TOBApa SIBJISETCS] HEYCTPAaHUMBIM,
MOTPeOUTEINb IO CBOEMY BBIOOPY BIIPAaBE MPEAbIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHOMN
OpraHu3aluy WK YIOJHOMOYEHHOMY HWHIANBUAYAIbHOMY NPEANPUHUMATEII0, UMIOPTEPY)
WHBIE IPEAYCMOTPEHHbIE YHKTOM 3 cTaThu 18 HacTosmiero 3akoHa TpeOOBaHUS WIH
BO3BPATUTh TOBAP MU3rOTOBUTENIO (YIOJIHOMOUYEHHOW OpraHU3allii UK YIOJTHOMOYEHHOMY
WHIUBUAYaIbHOMY MIPEANPUHUMATENI0, UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa yIJIAYeHHON
JEHE)KHOM CyMMBI.

Cratbs 20. YcTpaHeHHE HEIOCTATKOB TOBAapa M3rOTOBUTENEM (TIPOIABIIOM, YITOJTHOMOYEHHOM
OpraHu3aiueil UM yrnoJHOMOYEHHBIM UHAWBHIyaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs! HEJOCTaTKOB TOBapa HE OMpeiesieH B MUCbMEHHOU (hopme
COTJIAIlIEHUEM CTOPOH, 3TU HEJIOCTATKH JOJKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (ITPOJABIIOM,
YIIOJTHOMOYEHHOM OpraHu3alyel Win yroJTHOMOYEHHBIM WHIUBUAYAIbHBIM
MpearpuHUMAaTeNeM, UIMIIOPTEPOM) HE3aMeIITUTENIbHO, TO €CTh B MUHUMAJIbHBIN CPOK,
00BEKTUBHO HEOOXOAUMBIH JIJIs1 UX YCTPAHEHUS C YY4ETOM OOBIYHO MPUMEHSEMOTro crocooa.
Cpok ycTpaHeHusi HeIOCTaTKOB TOBapa, OMpeiessieMblil B MMCbMEHHOI (JopMe corlalieHueM
CTOPOH, HE MOXET MPEBBIIIATH COPOK MATh THEN.

B cJIydac, €CJid BO BpEMsl YCTPAHCHUS HCJOCTATKOB TOBAapa CTAHET OUYCBUAHBIM, YTO OHU HC
6y,HYT YCTpAaHCHBI B OHpCI[CJ'ICHHBIﬁ COTrJIalliICHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIFOUUTH
COTJIalICHUE O HOBOM CPOKE YCTPaHCHHA HEAOCTATKOB TOBApa. HpI/I 9TOM OTCYTCTBHC
HeO6XOI[I/IMI>IX AJI1 YCTpaHCHHUA HEAOCTATKOB TOBApa 3aIllaCHBIX yacTen (I[eTaJ'Ieﬁ, MaTepI/IaJ'IOB),
O60py,[[OBaHI/IH HnIn HOI[O6HBIG IMPHUYHUHBI HC ABJIAIOTCA OCHOBAHUCM JIS 3aKIIHOUCHHA
corjilalieHus O TaKOM HOBOM CPOKE U HE OCBO60)KI[aIOT OT OTBCTCTBCHHOCTH 3a HAPYLICHUC
CpOKa, OMPEACIICHHOI'O COITIAIICHUEM CTOPOH IIEPBOHAYAIBHO.

2. B oTHOIIIEHUN TOBAPOB JUIUTEIHHOTO MOJb30BaHUSI U3TOTOBUTEID, IPOAABEI] THO0
YIIOJTHOMOYEHHAs1 OpraHu3alys Wi yIOJHOMOYEHHBIN UHAMBU IyAJIbHBIN IPEANPUHUMATEND
00s13aHBI IPU MIPEIBABICHUH MOTPEOUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXIHEBHBIN CPOK
0€3B03ME3/THO MPEAOCTABUThH MOTPEOUTENIO HA TIEPUO PEMOHTA TOBAP JATUTEILHOTO
MOJIb30BaHMsI, 00JIaTaAl0NUH ITUMHU KE OCHOBHBIMU MOTPEOUTETHCKUMU CBOMCTBAMU, OOECTICYHB
JIOCTaBKY 3a CBOM cyeT. llepeyenb TOBapOB IIIUTEIBHOIO MOJIB30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOoBaHUE HE pacpoCTpaHsieTcs, ycranaBnuBaercs [IpaBurenscTBoM Poccuiickoit
denepauuu.
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3. B ciyuae ycrpaHeHHs: HEJOCTaTKOB TOBapa rapaHTHIHBINA CPOK HAa HETO MPOJUICBACTCS HA
MEPUOJI, B TEYCHHUE KOTOPOTO TOBAP HE MCIIOJIb30BAICSA. YKa3aHHBIN MEPUOJT UCUUCIIACTCS CO JHSI
oOparteHus norpeduress ¢ TpeboBaHNEM 00 YCTpaHEHUHU HEIOCTATKOB TOBapa 10 JHS BbIIAYN
€TI0 M0 OKOHYaHWH PECMOHTA. HpI/I BbLIA4YC TOBapa U3roTOBUTCIIb (HpOI[aBCI_[, YIIOJIHOMOYCHHAsA
OpraHu3alus Wik yIOoJHOMOYEHHBIH WHANBUAYaAJIbHBIN IpeANpUHUMATENb, UMIIOPTEP) 00s13aH
MIPEI0CTAaBUTh B MUCBbMEHHOM (hopMe MOTPEOUTEI0 HHPOPMAILIHIO O JaTe 0OpaICHHUs
noTpeduTes ¢ TpeboBaHueM 00 ycTpaHEeHHH OOHAPY)KEHHBIX UM HEIOCTATKOB TOBapa, O JaTe
nepeauu ToBapa noTpeOuTeneM i yCTPAaHESH!s HeJIOCTaTKOB TOBapa, O JaTe YCTPaHCHHUS
HEJIOCTATKOB TOBApa C MX OMUCAHNUEM, 00 UCIIOIb30BAHHBIX 3aMACHBIX YaCTAX (JeTaIAX,
MaTepI/IaﬂaX) " O JaTC BblJAa4YU TOBapa HOTpC6I/ITCJIIO 10 OKOHYAaHWH YCTPAHCHUA HCAOCTATKOB
TOBapa.

4. Tlpu ycTpaHeHUHU HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3/ENNs WIH
COCTaBHOM YaCTH OCHOBHOT'O U3/IENNS, HA KOTOPBIE YCTAHOBJIECHBI FAPaHTUIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOLIEE U3/IEINE WIH COCTABHYIO YaCTh OCHOBHOTO M3/EIINs YCTaHABINBACTCS
TFapaHTUIHBIA CPOK TOM K€ MPOJIOJIKATEIBHOCTH, YTO ¥ HAa 3aMEHEHHBIE KOMILJIEKTYIOLIEe
W3JIEIME WU COCTaBHYIO YaCTh OCHOBHOTO M3JEIHs, €CJIM HHOE HE NMMPENYCMOTPEHO JOTOBOPOM,
Y TapaHTHIHBINA CPOK MCUUCISETCS CO JHA BbIAAYU NOTPEOUTEINIO 3TOT0 TOBapa 10 OKOHYaHUH
pEMOHTA.

Cratpa 21. 3ameHa ToBapa HEHAJISKAIIETO Ka4eCTBA

1. B cimyqae oOHapy)eHUs MOTPEOUTENIEM HEJOCTATKOB TOBapa U MPEbsIBICHUS TPEOOBAHUS O
€ro 3aMeHe TpoIaBel] (M3rOTOBHUTENb, YIIOJTHOMOYSHHAS OPTaHU3aIUS HITH YIIOJTHOMOYCHHBIH
WHIMBHYAIBHBIA MTPEINPUHIMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TAKOW TOBAp B TEYCHUE
CeMH JTHEW CO JHS MPEIbsBICHHS YKa3aHHOTO TpeOOBaHHS MOTPEOUTEIIEM, a IIPH
HE00XOAMMOCTH JIOTIOJTHUTENILHOW MIPOBEPKU Ka4eCTBA TAKOTO TOBapa MPOIaBIOM
(M3roTOBHUTEINIEM, YITOJTHOMOYCHHOW OpraHu3aIield WK YIIOJTHOMOYEHHBIM HHIUBHIYyaTbHBIM
MpeaIpUHIMATEIeM, HIMIIOPTEPOM) - B TEUCHUE JIBA/ILATH THEH CO ITHS MPEIbSIBICHUS
yKa3aHHOTO TPEOOBaHMUSL.

Ecnu y nponasua (M3roToBUTENs, YIOJIHOMOYEHHON OpraHU3alii UIU YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEeANPUHUMATENS], UMIIOPTEPa) B MOMEHT MPEAbsBICHUS TPeOOBaHUS
OTCYTCTBYET HEOOXOUMBIN JJIsl 3aMEHbI TOBAp, 3aMEHA JJOJDKHA OBITh MTPOBEJCHA B TEUCHHE
Mecsla co JHS IPeIbsIBICHUS TAKOTO TPeOOBAHMUS.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpebOoBaHUE OTPeOUTENS O
3aMeHEe TOBapa MOJIICKUT YJOBJIETBOPEHHUIO 110 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIH /17151
OuYepe/IHOM TI0CTaBKU COOTBETCTBYIOIIETO TOBapa B 3TU PAOHBI, B CIIydyae OTCYTCTBHS Y
MpoJiaBlia (M3rOTOBUTEIS, YIIOJTHOMOYEHHON OPraHU3alluy WIH YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEIPUHUMATENS], UMIIOpTEpa) He0OX0JMMOTO IS 3aMEeHBI TOBapa Ha JIEHb
MpeIbSBICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecnu nyst 3amensl ToBapa Tpedyetcs 0oliee ceMu IHEH, Mo TpeOOBaHHIO MOTPEOUTENS MTPOIaBel]
(M3roTOBUTEND JTHOO0 YIIOTHOMOYESHHASI OPTaHU3AIMS WIIA YITOJTHOMOUYEHHBIH WHANBUAYAIbHbII
MpeANpUHUMATENh) B TEUCHHE TPEX AHEH CO JTHS NMpeabsIBIeHUs TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEOCTABUTH IOTPEOUTEIIO BO BPEMEHHOE MOJIb30BaHKE HA MEPUO/T
3aMEHBI TOBApP JATUTEILHOTO MOIh30BaHUS, 00IAAAIOIINN ITUMH K€ OCHOBHBIMU
MOTPEeOUTENLCKUMHU CBOMCTBaAMH, 00ECIIEYHB €T0 JIOCTaBKY 32 CBOU CUET. ITO MPABUIIO HE
pacnpocTpaHseTcsl Ha TOBAPBI, IepEeYeHb KOTOPHIX OMPEAEIAETCS B COOTBETCTBUH C MYHKTOM 2
craTby 20 HacToOsIIIEro 3aKoHa.
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2. ToBap HeHaJIeKAIIEro KauecTBa JI0JKEH ObITh 3aMEHEH Ha HOBBIN TOBAp, TO €CTh HAa TOBAp,
He OBIBIINH B yIOTPEOICHUH.

IIpu 3ameHe ToBapa rapaHTUMHBINA CPOK UCUUCIIACTCA 3aHOBO CO JHS IIEpelayd ToBapa
MOTPEOUTEITIO.

Cratps 22. CpokH y10BIETBOPEHUS OTAEIBbHBIX TPeOOBaHUM MOTpeOUTENS

TpeboBanus MOTPeOUTEINS O COPA3MEPHOM YMEHBIIEHUH ITOKYITHOW [IEHBI TOBApa, BO3MEIICHU U
pacxo/10B Ha UCHPABJIEHUE HEJOCTATKOB TOBapa NOTPEOUTENEM UIH TPETHUM JIUIIOM, BO3BpaTe
YIUITAYEeHHOMW 3a TOBap JEHEKHOM CyMMBI, a TaKke TpeOOBaHUE O BO3MEIIEHUN YOBITKOB,
MIPUYHMHEHHBIX MOTPEOUTENIO BCIECACTBUE MPOIAXKKU TOBapa HEHaJIeXKalllero KayecTna JInoo
IIPEJOCTaBICHUS HEHAUIeKaeH HH(POPMALUU O TOBape, MOJIEXKAT YAOBIECTBOPEHUIO
MIPOJIaBLIOM (M3TOTOBUTENEM, YIIOJTHOMOUYEHHOW OpraHu3anueil WM yIoJHOMOYEHHBIM
WHIUBUAYAJIbHBIM IPEIIPUHAMATEIEM, UMIOPTEPOM) B TEUEHHE JECSITU THEH CO AHS
MIPEAbSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMUS.

Cratbst 23. OTBETCTBEHHOCTb MPOaBIa (M3TOTOBUTEIS, YITOJTHOMOYEHHOW OPTaHU3aIlIH WITH
YIOJHOMOYEHHOT'O MHAMBUAYATbHOTO IPEeIpUHUMATENIS, UMIOPTEPA) 32 IPOCPOUKY
BBINIOJTHEHHSI TPEOOBaHUI OTpEeOUTENS

1. 3a HapymmeHnue nmpeaycMOTpeHHBIX cTaThamu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TaKKe
3a HEBBITMIOJHEHUE (33/IEPIKKY BBITTOJTHEHUS) TpeOOBAHHUS MMOTPEOUTETISI O MPETOCTABICHUN EMY
Ha MepUoJI PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoIaBer] (M3rOTOBUTEIb,
YIIOJTHOMOYEHHAs OpraHU3alisl UK YIOJIHOMOYEHHBIA HHANBUAYAIbHBIN MpEANpUHUMATEID,
UMITOpTEP), AOMYCTUBIIUHN TaKue HAPYLICHUS, YIUIAYMBAET MOTPEOUTENIO 32 KX IbIi IeHb
MIPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOLIEHTa IIEHbI TOBApa.

Llena ToBapa omnpeaemnseTcs, UCXOs U3 €ro IeHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTEINS JOKHO ObLIO OBITH YAOBJIETBOPEHO MPOAABIIOM (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHOH OpraHu3alyel Win yroJTHOMOYEHHBIM WHIUBUAYAIbHBIM
MpeanpuHUMAaTeNeM, UMIIOPTEPOM), B IeHb JOOPOBOJILHOTO YAOBIETBOPEHUS TAKOTO
TpeOOBaHUs WIH B JCHb BHIHECEHHS Cy1Ie0HOTO peIIeHHUs], eciii TpeboBaHue 100pOBOIHLHO
yIIOBJIETBOPEHO HE OBbLIO.

2. B ciyyae HeBbINIOIHEHUS TPEOOBaHMI MOTPEOUTENS B CPOKH, TPETYyCMOTPEHHBIE CTaThsiMu 20
- 22 Hacrosiero 3aKoHa, IOTpeOUTeNb BIPaBE [0 CBOEMY BBIOOPY MPEIbIBUTH UHBIC
TpeOOBaHUs, YCTAaHOBIICHHBIE CTaThell 18 HacTosmero 3akoHa.

Cratps 23.1. [locneacTBus HapyleHUs: TPOAABIIOM CPOKa Mepelauu MPeABaAPUTEIHHO
OTUIAYEHHOTO TOBapa MOTPEOUTENTIO

1. JIoroBOp KyIUTH-ITPOAaXH, IPEeIyCMaTPUBAIOIINI 005S3aHHOCTD TIOTPEOUTEIIS
MPEABAPUTENFHO OIUIATHTH TOBAp, JOJDKEH COJEPXKaTh YCIOBHE O CPOKE Iepelau ToBapa
MOTPEOUTEITIO.

2. B ciyuae, ecau npojasel, MOJyYUBUINI CyMMY NIPEABAPUTENBHOM OIJIAThl B ONIPEAETICHHOM
JIOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, He UCTIOTHII 00513aHHOCTH I10 Nepeiaue ToBapa
MOTPEOUTEITIO B YCTAHOBJIEHHBI TAKMM JJOTOBOPOM CPOK, IIOTPEOHUTENb 110 CBOEMY BBHIOODY
BIIpaBe MoTpeOOBaTh:

nepcaadyun OIjIa4CHHOro ToBapa B yCTaHOBHCHHBIﬁ UM HOBBIM CpOK;
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BO3BpaTa CyMMBI [IpeABapUTEIbHOM OIJIaThl TOBApA, HE NEPEJAHHOIO ITPOJABLIOM.

[Tpu 5TOM MOTpebUTENDb BIIpaBe MOTPEOOBATH TAK)KE TOJTHOTO BO3MEIICHHUS YOBITKOB,
MPUYMHEHHBIX €MY BCJIEJICTBHE HAPYIIEHHUS YCTAHOBJIEHHOTO JIOTOBOPOM KYILIH-TIPOJIAKH CPOKa
nepenaydy npeaBapuTeIbHO OTIAYCHHOTO TOBapa.

3. B cinyuae HapyIlieHUs] yCTaHOBJIEHHOTO JIOTOBOPOM KYIUTM-IIPOJAXKU CPOKa Mepeiaun
IIPEIBAPUTENILHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO IPOJaBel] YIJIAUMBAECT MY 3a Kax bl
JIEHb IPOCPOYKH HEYCTOMKY (IIEHU) B pa3Mepe NOJOBUHBI IPOLEHTa CyMMBbI IIPEIBAPUTEIBLHOM
OIIaThl TOBApA.

HeycTolika (TieHn) B3ICKUBAETCSI CO JTHS, KOT/Ia 110 JIOTOBOPY KYIUTH-TIPOJIAKU TIepeiaya ToBapa
MOTPEOUTENIO JOJKHA Oblia ObITh OCYIIECTBIIEHA, /10 JAHS Mepelauy ToBapa MOTPEeOUTEIN0 U
710 JHS YOBIIETBOPEHHS TPEOOBAaHUS MOTPEOUTEINS O BO3BpATE €My MPEABAPUTEIHHO
YIUIAYEHHOW UM CYMMBI.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOUKH (II€HN) HE MOKET MPEBBIIIATh CYMMY
MIpEABAPUTEIBHON OILUIATHI TOBApA.

4. TpeboBaHUs MMOTPEOUTEIS O BO3BpATE YIUTAYSHHO 32 TOBAP CYMMEI H O ITOJTHOM BO3MEIICHUU
Y6BITKOB moICKatT ya0BJICTBOPCHUTIO IIPOJABIOM B TCUCHHUEC ACCATU )]Hel\/’I CO OHA NMPEABABIICHUA
COOTBETCTBYIOIIEr0 TpeOOBaHMUSI.

5. TpeGoBanus TOTPEOUTEINSI, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIIECH CTaThH, HE TTOJICkKAT
yIIOBJIETBOPEHUIO, €CIIM MPOAaBel] JOKaXKET, 4YTO HapyIIeHHE CPOKOB Mepeaadu MoTPeOUTENIO
MIpeIBAPUTENIHHO OIJIAY€HHOT0 TOBapa MPOU30ILIO BCIEACTBUE HETPEOI0JIUMOM CHUJIBI MU T10
BHHE TIOTPEOUTEIIA.

Cratps 24. PacueTsl ¢ noTpeduteseM B ciiydae MpuoOpeTeHUs UM TOBapa HEHAAIeKAaIlero
KayecTBa

1. IIpu 3ameHe ToBapa HEeHaIeKAIIIETO KauyecTBa Ha TOBAp 3TOM e MapKH (ITUX K€ MOJIEIH U
(unn) apTUKyna) nepepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

2. IIpu 3ameHe ToBapa HEHaJUIekKAIIEero KauecTBa Ha TaKOM ke ToBap APYroi Mapku (MOAenu,
apTUKYJa) B Ciy4ae, eClid LieHa TOBapa, MoJIeXkaIlero 3aMeHe, HIbKe IIeHbl TOBapa,
MIPEIOCTABICHHOTO B3aMEH, IOTPeOUTENb JOJDKEH JOTUIATUTh PA3HUILY B 1IEHAX; B CIIydae, €CIIu
1IeHa TOBapa, MOJIEKAIIIEr0 3aMeHe, BBIIIE IIEHbI TOBapa, MPEI0CTABICHHOTO B3aMEH, pa3HHUIIA B
LIeHaX BhITUTaunBaeTcs norpedutento. Llena ToBapa, mojyiexaniero 3aMeHe, onpeaenseTcs Ha
MOMEHT €r0 3aMEHBI, a eCJIi TpeOoBaHUE MOTPEOUTENS HE YOBIETBOPEHO MPOAABIIOM, IIeHA
3aMEHSEMOI0 TOBapa M 1ieHa IepeaBaeMoro B3aMeH ToBapa ONPEEIISIIOTCS HA MOMEHT
BBIHECEHHUSI CYJIOM PEIIEHHUS O 3aMEHE TOBapa.

3. B ciiyuae npeabsiBiieHUs TOTpeOUTEIEM TPeOOBaHHS O COPa3MEPHOM YMEHbBIICHUH MOKYITHON
LIEHBI TOBapa B pacyeT NPUHUMAETCS 1IeHa TOBapa Ha MOMEHT IpeAbsABICHUS NOTpeOUTEIeM
TpeOOBaHuUs 00 ylIEeHKE WU, €CII OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS
CYJIOM PELICHHS O COPa3MEPHOM YMEHBIIEHUH NTOKYITHOM LIEHBI.

4, HpI/I BO3BpATC TOBApa HCHAJICKAIIICTO KaUCCTBA HOTpe6I/ITe.IIB BIIpaBe TpC6OBaTB
BO3MCIICHHS pa3HUIBI MCKY LIEHOM TOBAapa, YCTaHOBHeHHOﬁ AOroBOpoOM, U LICHOM
COOTBCTCTBYIOIICTO TOBAPAa HA MOMCHT IlO6pOBO.IIBHOFO YAOBJICTBOPCHUSA TAKOT'O TpC6OBaHI/I}I
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W, eciiu TpeboBaHKEe J0OPOBOIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM
peuieHusl.

5. B ciydae Bo3Bpara ToBapa HEHa JIC)KAIIEro Ka4ecTBa, IPOJAHHOTO B KPEIUT, TOTPEOUTETIO
BO3BpallaeTcs yIIadeHHas 3a TOBAp JICHEXKHasi CyMMa B pa3Mepe MOTaIeHHOTO KO JTHIO
BO3BpaTa yKa3aHHOTO TOBapa KPeAnTa, a TAK)Ke BO3MEIIASTCS IIaTa 3 MPEI0CTaBICHUE
KpeauTa.

6. B ciryuae Bo3BpaTa ToBapa HEHaIJISKAIIETO Ka4eCTBa, MPHOOPETEHHOTO OTPEOUTEIEM 3a
CYeT MOTPEOUTEITHLCKOTO KpeauTa (3aiiMa), mpoaaBer] 00s3aH BO3BPATUTH MOTPEOUTEITO
yILUTa4€HHYIO 33 TOBAP JICHEKHYIO CYMMY, a TAK)K€ BO3MECTUThH YINIau€HHBIE TIOTpeOUTEIeM
MIPOLIEHTHI U MHBIE TUIATEXKU 10 JI0TOBOPY MOTPEOUTENIHCKOTO KpeauTa (3aiima).

Cratbs 25. [IpaBo moTpedutens Ha 0OMEH TOBapa HaJJIeKaIEro KauecTBa

1. [ToTpebuTtens BripaBe 0OMEHITH HEMTPOJOBOJILCTBEHHBIN TOBap HA/IJIEKAIEr0 KauecTBa Ha
aHAJIOTMYHBIN TOBap y MpoJiaBlia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClI yKa3aHHbIN
TOBap HE Mmojo1Ies mo ¢popme, rabapuram, hacoHy, paclBETKe, pa3MePy WIH KOMIUICKTAIUH.

IToTpeOuTens nMeeT npaBo Ha OOMEH HENPOJOBOJILCTBEHHOTO TOBapa HAUIEXKAIEr0 KauecTBa B
TE€YEHHE YETHIPHAIATH IHEH, HE CUUTAs THS €ro MOKYIKH.

OOMeH HeTpo0BOJILCTBEHHOTO TOBapa HAUICKAIIETO Ka4eCTBa MIPOBOIUTCS, €CITU YKa3aHHBIN
TOBap HE ObUT B yOTPEOICHNHN, COXPAHEHBI €r0 TOBAPHBI BHI, TOTPEOUTEILCKUE CBOIMCTBA,
II0MOBI, (haOpHUUHBIE SPIIBIKH, a TAK)KE UMEETCS TOBAPHBIM UYeK MIJIM KaCCOBBIN YEK JTUOO0 WHOM
MOITBEPKTAIOIIHIA OTUIATY YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBUE Y IOTPEOUTES
TOBApPHOTO YeKa WJIM KaCCOBOTO YeKa JIMOO0 HHOTO MOATBEPKAAIONIETO OTUIaTy TOBapa IOKYMEHTa
HE JIMIIAET €r0 BO3MOXHOCTH CChIIIATHCS Ha CBUICTEIILCKUE TIOKA3aHUSI.

[lepeuens TOBapoB, HE MOAJIEKAITUX OOMEHY 10 OCHOBAHUSAM, YKa3aHHBIM B HACTOSIIEH cTaThe,
yTBepxkaaercs [IpaBurensctBoM Poccutickoit @eneparumu.

2. B ciyuae, eciu aHaJIOTUYHBINA TOBAp OTCYTCTBYET B IPOJAaXKe Ha JIeHb OOpalleHus
MOTpeOUTeNs K MPOJaBIly, HOTPEOUTEh BIIPaBe OTKA3aThCS OT UCHOIHEHHS I0TOBOPA KYyILIU -
MPOJIaXKH U MOTPeOOBaTh BO3BpaTa YINIAUYEHHOH 32 yKa3aHHBINA TOBap JCHEKHON CYMMBI.
TpebGoBanue moTpeOUTENS O BO3BpaTe YIUIAUYEHHOM 32 YKa3aHHBIN TOBAp ACHEKHOU CyMMBbI
MOJICKHUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JHEH cO JAHS BO3BpaTa YKa3aHHOI'O TOBapa.

ITo cornamenutro HOTpe6I/ITeJI${ C [IpOoJaBIOM oOMeH TOBApa MOXKCET OBITE npeaAyCMOTPECH IIpU
NOCTYIUICHUU aHAJIOTUYHOTO TOBApa B IIPOJAKY. HponaBeu 00s13aH HE3aMCIJIUTCIIbHO COO6H_II/ITB
l'IOTpe6I/ITeJ'IIO O MMOCTYIUICHUH aHAJIOTUYHOI'O TOBApa B MMPOJAAXKY.

Cratps 26. [IpaBuia npoaaku OTAENIBHBIX BUJOB TOBApOB
Cratbst 26.1. JlucTaHIIMOHHBIN cr10co0 Mpo1aXku ToBapa
1. loroBop po3HUYHON KYIUTM-IIPOJa’KU MOXKET ObITh 3aKJIF0YEH HA OCHOBAHUH 03HAKOMJICHHS
MOTPEOUTENIS C MPEUI0KEHHBIM IPOIaBLOM ONMCAHUEM TOBapa MOCPEICTBOM KaTajoroB,

IIPOCIICKTOB, 6yKJ'IeTOB, (I)OTOCHI/IMKOB, CpCACTB CBA3U (TCHGBH3HOHHOﬁ, HOHTOBOﬁ, paanuocCBA3n
n L[pyrﬂx) HJIM THBIMHW UCKIIIOYAOIIUMU BO3MOKHOCTb HEMIOCPCACTBCHHOI'O O3HAKOMIICHU S



MOTPEOUTEIISI C TOBAPOM JTUO0 00pa3I[OM TOBapa MpPHU 3aKIFOUEHUU TAKOTO JIOTOBOPA
(IMCTAaHIIMOHHBIN CTOCO0 MPOIaXKU TOBApa) CIIOCOOAMH.

2. [IpoaBIoMm 10 3aKJIFOYEHUS JOTOBOpa J0JDKHA OBITH MPEIOCTABICHA IOTPEOUTEIIO
nHpopmanus 00 OCHOBHBIX IOTPEOUTEIHCKIX CBOMCTBAaxX TOBapa, 00 aapece (Mecte
HAXO0’KJICHHS) TIPOJIaBIa, O MECTE N3TOTOBIICHHUS TOBapa, O MOJIHOM (PMPMEHHOM HAMMEHOBAHUHU
(HaMMEHOBaHUM ) TIPO/IaBLA (M3TOTOBHUTEINS), O IIEHE M 00 YCIOBUSAX MIPHOOPETEHUS TOBApPA, O €T0
JOCTaBKe, CPOKE CIIyKObI, CPOKE TOJHOCTH U FapaHTHIHOM CPOKE, O IOPSIIKE OILIAaThl TOBapa, a
TaKXe 0 CPOKE, B TEUCHHE KOTOPOT0 JEHCTBYET NIPEIJIOKEHUE O 3aKIIOUEHUH JJOTOBOPA.

3. [loTpebuTtento B MOMEHT JOCTaBKH TOBapa J0JHKHA ObITh B TUCbMEHHON (hopme
MpeAocTaBiIeHa HHPOpMaIUs O TOBape, MpeaycCMOTpeHHas cratbei 10 HacTosero 3akoHa, a
TaKXKe MPeyCMOTPEHHasl MyHKTOM 4 HacTosIIel cTaTbu HHPOPMAIUs O MOPSJIKE U CPOKaX
BO3Bpara TOBapa.

4. TloTpeOuTenp BlipaBe 0TKa3aThCsl OT TOBapa B JII0OOO€ BpeMs /10 €ro Mnepeaayu, a nocie
repeaady ToBapa - B TECUCHHE CEMH JTHEH.

B ciryuae, ecnm mHGOpMaIys 0 OPSAKE U CpOKaxX BO3BpATa TOBapa HAIUICKAIIETr0 KauecTBa HEe
ObLITa TIpe0CTaBIIeHa B TUCHbMEHHOW (DOpMe B MOMEHT JIOCTaBKH TOBapa, MOTPeOUTENh BIIPaBe
OTKAa3aTbCsl OT TOBapa B TEUSHHE TPEX MECSIIEB C MOMEHTA Iepeiadu TOBapa.

Bo3sBpar ToBapa HaaseKamero KauecTsa BO3MOXKEH B CIydae, eClIi COXPaHEeHbI €ro TOBapHBIN
BH/I, TOTPEOUTENbCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKAAIOMINN (aKT U YCIOBUS
MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOITBEPKIAIOIIET0 PaKT
Y yCJIOBHS TIOKYIIKU TOBapa, He JIUIIAET €ro BO3MOKHOCTHU CChIIATHCS HA Jpyrue
JI0Ka3aTeNIbCTBA MPHUOOPETEHNUS TOBapa y JaHHOTO POJIaBIia.

HOTp€6I/ITeJ'IB HC BIIpaB€ OTKA3aThCA OT TOBapa HAAJICKAIICTO Ka4€CTBa, UMCIOIIECTO
WHAUBUAYAJIBbHO-OIIPCACIICHHBIC CBOﬁCTBa, €ClIn YKaBaHHBIﬁ TOBAp MOXKET OBITH KCHOJIL30BaH
HCKIIIOYUTCIBHO HpI/IO6peTaIOI_HI/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTka3ze noTpeOuTeNs OT TOBapa MpoJaBel] J0JDKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
YILUIAYEHHYIO TOTPEeOUTENEM IO JOTOBOPY, 32 UCKIIOUEHHUEM PACX0/I0B MPO/IaBIia Ha IOCTaBKY
OT MOTpeOUTENs BO3BPAILIEHHOTO TOBApa, HE TO3/IHEE YeM Yepe3 JIeCATh AHEU CO THS
MpeIbsBICHUS OTPEOUTEIEM COOTBETCTBYIONIETO TPeOOBaHUS.

5. IlocneacTBus IIpoJaxu TOBapa HCHAJIC)KAIICTO Ka4eCTBA JUCTAHIIMOHHBIM CIIocoooM
MpOoJAa) X1 TOBApa YCTAHOBJICHBI ITOJIOKCHUAMUA, IIPEAYCMOTPCHHBIMU CTATbAMU 18'%
HACTOSIIEro 3aKoHa.

Cratps 26.2. [IpaBuna npogaxu OTIENBHBIX BUJIOB TOBApOB
[IpaBuna nmpoaxu OTAEIbHBIX BUAOB TOBapOB ycTaHaBiuBaroTcs IIpasurensctBoM Poccuiickoit
denepanuu.
I'nasa III. 3ammura npaB noTpeduTeNel Npy BHIOJHEHUN PAOOT (OKa3aHUH YCIYT)

Cratbs 27. Cpoku BbIIIOJIHEHHS paboT (OKa3aHUs YCIyT)
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1. UcniostHUTENB 00sI13aH OCYIIIECTBUTH BBIMIOJTHEHNUE PA0OTHI (OKa3aHUE YCIIYTH) B CPOK,
YCTaHOBHeHHBIﬁ IIpaBUJIaMH BBIIIOJTHCHHA OTACIBHBIX BUI0B pa60T (OKa3aHI/ISI OTACJIBbHBIX BUIOB
YCIIYT) WIHA JJOTOBOPOM O BBITIOJTHEHUH paboT (0Ka3aHuu yciyr). B moroBope o BhIOJIHEHUH
paboT (OKa3aHUM YCIYT) MOKET MPEIyCMaTPUBATHCS CPOK BBITIOJTHEHUS Pa0OTHI (OKa3aHUs
yCIyTH), €CITU YKa3aHHBIMU MIPABHJIAMHU OH HE TIPEAYCMOTPEH, a TAK)KE CPOK MEHBIIICH
MMPOAOJIKUTCIIBHOCTH, YEM CPOK, YCTaHOBJIeHHI)If/i YKa3aHHBIMU IIPpaBUJIaMHU.

2. Cpox BBINOJHEHUSI pabOThI (OKa3aHUS YCIYTH) MOXKET ONPEAEIATHCSA AATOM (IIEPHOJIOM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHUE Pa0OTHI (OKa3aHHUE YCIIyTH), WiIH(1) JaToi
(mepuoiom), K KOTOPOI MUCIIOJIHUTENb JIOJIKEH MPUCTYIHUTh K BBIIIOJIHEHHUIO pabOThI (OKa3aHUIO

YCIIYTH).

3. B cinyuae, ecnu BbINIoJIHEHUE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS O YacTIM
(mocTaBKa MEepHOJMYECKOM MeUaTH, TEXHUYECKOe 00CITY)KMUBaHKE) B TEUEHHUE CPOKA IEHCTBUS
JIOTOBOpPA O BBIMOJHEHUH pabOT (0OKa3aHUHU YCIIYT), JOJDKHBI IPEyCMaTpUBAThCS
COOTBETCTBYIOIIME CPOKH (IIEPUOIbI) BHITIOJHEHHS TAKUX pabOT (OKa3aHUS YCIIYT).

[lo cornamenuo CTOPoH B JOTOBOPE MOTYT OBITH MTPEYyCMOTPEHBI TAKKE CPOKU 3aBEPIICHUS
OTJIEbHBIX 3TANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Cratps 28. [locneacTBus HapyIIEHUS UCIIOJHUTENIEM CPOKOB BHITIOJHEHHS padoT (OKa3aHUs
yeuyr)

1. Ecimn ricrioTHUTEh HapYIIWII CPOKU BBITTOJTHEHHS Pa0OThI (OKa3aHUS YCIYTH) - CPOKH Havaja
1 (M) OKOHYAHUS BBITIOJTHEHHSI paOOThI (OKa3aHMsI YCIYTH) U (M) TPOMEKYTOUYHBIE CPOKH
BBITIOJTHEHUS PAa0OTHI (OKa3aHUs YCIyry) UM BO BPEMsI BBITIOJHEHUS paOO0THI (OKa3aHUS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OYJET BHITIOJIHEHA B CPOK, TOTPEOUTEIH TI0 CBOEMY BBIOOPY
BIIPaBE:

HA3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;

MOPYUYUTH BHINOJHEHHE pabOThI (OKa3aHUE YCIYTH) TPEThUM JIMLIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJIHUTH €€ CBOMMH CHJIAaMU U TOTPeOOBAaTh OT UCIIOJHUTENS BO3MEIEHUS TOHECEHHBIX
pacxo/ioB;

MoTpeOOBaTh YMEHBIIIEHUS IIEHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCHOJIHEHHS IOTOBOPA O BHITIOJHEHUH PaOOThI (OKa3aHUU YCIYTH).

[ToTpebuTtens BrpaBe MOTPeOOBATh TAKKE MOJHOTO BO3MEIIEHUS YOBITKOB, TPUUNHEHHBIX €MY B
CBSI3M C HAPYILIEHUEM CPOKOB BHITIOTHEHUS paOOThI (OKa3aHUS YCIYTH). YOBITKH BO3MEIIAIOTCS B

CPOKH, YCTAHOBJICHHBIC IJId YAOBJICTBOPCHUS COOTBECTCTBYIOIIIUX Tpe60BaHHfI HOTpe6I/ITeJ'I$I.

2. HaznaueHHble TOTpeOHUTENEM HOBBIE CPOKHU BBINOJIHEHHUS pabOThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHINOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).

B cJIydac nNpoCpOYKU HOBBIX CPOKOB HOTpe6I/ITCJ'IB BITPpAaBEC MPEABbABUTHL UCIIOJIHUTCIIFO NHBIC
Tpe6OBaHI/I$I, YCTaAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThHU.

3. Llena BbInoHEHHOH pabOTHI (OKa3aHHOM YCIyrH), BO3BpalaeMas HOTpeOUTENIO IPU OTKa3e
OT UCIIOJIHEHUSI IOTOBOPA O BBIMOJIHEHUH PabOThI (OKa3aHUU YCIIYTH), a TAK)Ke YUUThIBacMast



MIPY YMEHBIIICHUHU [IEHBI BHITIOJTHECHHON pa0oThI (OKa3aHHOM YCIIyTH), ONPEICsIeTCS B
COOTBETCTBUU C IYHKTaMU 3, 4 1 5 ctaTbu 24 HACTOSAIIEr0 3aKOHA.

4. Ilpu oTKa3e OT UCHOJIHEHHUS IOTOBOPA O BBHINIOIHEHUH paOOTHI (OKa3aHUH YCIYTH)
WCTIOJIHUTEIb HE BIIpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, IPOU3BEACHHBIX B ITPOIECCE
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH), a TAKXKE IUIATHI 32 BBITIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTY), 32 UCKIIIOYEHUEM CITydasi, €CJIU MOTPEeOUTENb IPUHSI BHIIIOJHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

A63an uckiroueH ¢ 21 gexadps 1999 roga ®enepanbubiM 3akoHOM OT 17 nekadpst 1999 roga N
212-@3. - CM. nIpeablIylIyo PeIaKIuio.

5. B ciydae HapylIeHHs] YCTAaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS Pa0OTHI (OKa3aHUsI YCIYTH) WK
Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHUM ITyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB
WCTIOJTHUTEIb YIUIAYUBAET MOTPEOUTEIIO 32 KaXK/IbIN ACHB (Yac, €CJIM CPOK OMPE/IEIICH B Yacax)
MIPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe TPeX MPOLIEHTOB IIEHbI BBINOIHEHUS paOOThI
(oxa3aHus yCIIyTH), a €CJIM IIeHa BBITIOJHEHUS pab0oThl (OKa3aHUs YCIYTH) IOTOBOPOM O
BBITIOJTHEHUH padOT (OKa3aHUM YCIyT) HE OmpeiesieHa - o0miei meHsl 3akasa. JJoroBopom o
BBITIOJTHEHUH Pa0OT (OKa3aHUU YCIIYT) MEXKIY MOTPEOUTETIEM U UCTIOJTHUTEIIEM MOXKET ObITh
yCTaHOBJIEH 0o0Jiee BHICOKHI pa3Mep HEyCTONKHU (TIEHH).

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Havasla BBIMOJTHEHUs paboThl (OKa3aHUs YCIIyTH), ee
JTarna B3bICKUBAETCS 3a KaX/bIi JIeHb (Yac, eClIu CPOK ONpeesieH B Yacax) IPOCPOUYKHU BIUIOTh
JI0 Hayvajia BBITIOJHEHUS paOOTHI (OKa3aHUs YCIYTH), €€ 3Tala Wi MPeabsIBICHUS TOTpeduTenem
TpeOOBaHUH, MPETyCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

Heycroiika (nieHs) 3a HapyIieHne CPOKOB OKOHYAHHMSI BBITIOJTHEHUS PaO0ThI (OKa3aHUs YCIYTH),
€e dTara B3bICKUBACTCS 3a KaXKIbIi JACHB (Yac, €CIIM CPOK OTPECIICH B YacaxX) MPOCPOUKH
BILJIOTH JI0 OKOHYAHHS BBITIOJHEHHSI paOOThI (OKa3aHUS YCIYTH), €€ ITaIla HIIH MPEIbIBICHUS
notrpeduTesieM TpeOOBaHUMN, PETYCMOTPEHHBIX IYHKTOM | HACTOSIIEH CTaThH.

CymMa B3BICKaHHOW TTOTpEOUTEIEM HEYCTOWKH (TIEHM) HE MOXKET MPEBBINIATh IIEHY OTAEIBHOTO
BHU/1a BBIIIOJTHEHUS Pa0OTHI (OKa3aHUs YCIYTH) Wi OOIIYIO IIEHY 3aKa3a, €ClU IIeHa BBIITOIHEHUS
OTAETBHOTO BU/Ia pabOThI (OKa3aHUsI YCIIyTH) HE ONpe/eieHa JOTOBOPOM O BBITIOJIHEHUH PaOOTHI
(oKxa3aHuM yCIyru).

Pa3mep HeycToiiku (MeHn) onpenesieTcs, UCX0s U3 IISHbI BBIMOJIHEHUS paboThl (OKa3aHUs
yCIyTH), a €CIM YKa3aHHas [IeHa He Onpe/esieHa, UCX0 1 U3 OO0IIei [IeHbl 3aKa3a,
CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpebOoBaHUE MOTPEOUTENS TOKHO OBLIIO OBITH
yIIOBJIETBOPEHO UCIIOJIHUTENIEM B JIeHb JOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPeOOBAHMUS
WJIH B JIEHb BRIHECEHUS CyJeOHOTO pellieHus], ecliu TpeboBaHue MoTpeduTess 100pOBOIBHO
yIIOBJIETBOPEHO HE OBLIO.

6. Tpe6OBaHI/I$I HOTpe6I/ITCJIH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOAIIEH CTaTbH, HC IMOJJICKAT
YAOBJICTBOPCHUIO, €CJIN UCIIOJITHUTECIIb JOKAKET, YTO HAPYHICHUC CPOKOB BBINIOJIHCHUA pa60T]':»I
(OKaBaHI/IH yCJ'IyrI/I) MMPOU30IJIIO BCJICACTBHUC HereOﬂOHHMOﬁ CHUJIbI UJIM 11O BUHC HOTpe6I/ITeJ'IH.

Cratbs 29. [IpaBa notpeburens npu oOHapYKEHHH HETOCTATKOB BBITIOJIHEHHOW PaOOTHI
(OKa3aHHOM yCITyTH)

1. IlorpeOuTens npu 0OHAPYKEHUN HEJJOCTATKOB BHIMIOJIHEHHON paboThI (OKa3aHHOM yCIyru)
BIIpaBe 10 CBOEMY BBIOOPY MOTPeOOBATh:
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0€3BO3ME3/IHOTO YCTPaHEHHS HEJJOCTATKOB BBIMOJIHEHHON pabOTHI (OKa3aHHOW YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHUS IICHBI BBITIOJTHEHHON pa0OThl (OKa3aHHOU YCIIyTH);

0€3B03ME3/IHOTO U3rOTOBJICHHUS APYrOM BEIIM U3 OJTHOPOJHOIO MaTepHajia TaKoro e KauecTBa
WJIA TIOBTOPHOTO BHITIOJIHEHUsI paboThl. [Ipu aTOM moTpedurens 00s3aH BO3BPATUTh paHee
IIEPEAAHHYIO €MY UCIIOJIHUTEIIEM BEIllb;

BO3MEIICHHUS TIOHECEHHBIX UM PACX0/I0B M0 YCTPAHEHUIO HEJAOCTATKOB BBIMOJIHEHHOW paboThI
(oxa3aHHOM yCIIyTH) CBOMMH CHJIAMH WA TPETHUMHU JIMIIAMH.

VY noBneTBopeHue TpeOOBaHU MOTPEOUTENS O OE3BO3ME3THOM YCTPAaHEHUU HEJOCTATKOB, 00
W3TOTOBJICHUH JIPYTOW BEIIH WU O TIOBTOPHOM BBITOJIHCHUH PAOOTHI (OKa3aHUH YCITyTH) HE
0CBO0OO0K/IaeT UCTIOJHUTEINS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIICHHE CPOKa
OKOHYaHUS BBITIOJHEHUS paObO0ThI (OKa3aHUs YCIYTH).

[ToTpebuTens BIpaBe 0TKa3aThCs OT UCIIOJIHEHUS I0TOBOPA O BBINOJIHEHUHU pabOThl (OKa3aHUU
yCIIyTH) ¥ OTpeOoBaTh MOJIHOTO BO3MEIICHHS YOBITKOB, €CJIU B YCTAHOBJIEHHBIHN yKa3aHHBIM
JIOTOBOPOM CPOK HEJTOCTATKU BHITIOJHEHHOM pabOThI (OKa3aHHON yCIYrH) HE YCTPAHEHbI
ucnonHuteneM. [lorpedburens Takke BlipaBe 0TKa3aThCsl OT UCIOIHEHUS JJOTOBOPa O
BBITIOJIHEHUH pabOThl (OKa3aHUU YCIIYTH), €CIIM UM OOHAPYKEHBI CYIIECTBEHHbIE HEIOCTATKH
BBITIOJIHEHHOW paboThl (OKa3aHHOM YCIIYT'H) UM UHBIE CYILIECTBEHHbIE OTCTYIICHUS OT YCIOBUI
JI0rOBODA.

[ToTpeduTens BrpaBe MOTPeOOBATH TAKXKE TIOJTHOTO BO3MEIICHHUS YOBITKOB, IPUIHHEHHBIX MY B
CBSI3U C HEJOCTATKaMH BBITIOJIHEHHON PabOThI (OKa3aHHOM YCIIYTH). Y OBITKH BO3MEIIAOTCS B
CPOKH, YCTAaHOBJICHHBIE JUTSl YIOBJIIETBOPEHHS COOTBETCTBYIONINX TPEOOBAHUH MTOTPEOUTEIIS.

2. llena BeINOJTHEHHOH paOOTHI (OKa3aHHOM YCIIYTH), BO3BpaliaeMas oTpEeOUTENO TIPH OTKa3e
OT MCTIOJTHEHUS IOTOBOPA O BBHITIOJHEHUH PaOOThI (OKa3aHUU YCIYTH), a TAK)KE yUUThIBaeMast
MIPY YMEHBIIICHUH IICHBI BHITTOJITHEHHOW Pa00ThI (OKa3aHHOM YCIIYTH), ONIPECISETCS B
COOTBETCTBUHU C IYHKTaMHU 3.4 U 5 ctaTtbu 24 HACTOMIIEr0 3aKOHA.

3. TpeOoBaHus1, CBSI3aHHBIE C HEIOCTATKAaMH BBHIOJHEHHOU paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh IPEIBABIICHBI IPU MIPUHATUU BHITIOJTHEHHON paOOThI (OKa3aHHOM YCIIYTH) WM B XOJI€
BBITIOJIHEHUS pa0bOThI (OKa3aHUA YCIAYrH) TU00, €CITM HEBO3MOXKHO OOHAPYKUTh HEIOCTATKH MPU
MIPUHATHH BBITIOJHEHHON paboThl (OKa3aHHOW YCIYTH), B TCYEHHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOSIIIIUM MYHKTOM.

[ToTpeOuTenp BpaBe NpeAbABIATh TPEOOBAaHUS, CBA3aHHbIE C HEJOCTATKAMHU BBINOJIHEHHON
paloThI (OKa3aHHOM YCIIYTH), €CJIM OHU OOHAPYKEHbI B T€UEHUE FapaHTHUHHOTO CPOKa, a IPU €ro
OTCYTCTBHUH B pa3yMHBIN CPOK, B IpeJiesiaX ABYX JIET CO JHS MPHHSITHS BBIIIOJHEHHON paboThI
(OKa3aHHOMW yCIIYTH) WJIM TISITH JIET B OTHOIIEHWU HEJOCTAaTKOB B CTPOCHUU U MHOM HEJIBUKMMOM
HUMYILECTBE.

4. VicnonHUTENb OTBEYAET 32 HEJOCTATKH paboThI (YCIYTH), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUUHBIA CPOK, €CIIM OTPEOUTENh TOKAKET, YTO OHU BO3HUKIIM JIO €€ MPUHATUS UM WX 1O
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B oTHOMmIEHNM paObOTHI (YCIIyrn), Ha KOTOPYIO YCTAHOBIJIEH FapaHTHIHBIN CPOK, UCIIOTHUTETh
OTBEYAET 32 €€ HEJOCTATKHU, €CIIH HE TOKAXKET, YTO OHU BO3HUKIIM MOCIIE IPUHSITUS PabOTHI
(ycrmyru) moTpeduTeneM BCIIEACTBUE HAPYIICHUS UM MTPABUJI CIIOJIb30 BaHUS pe3yibTara
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paboThI (YCIIyTH), ISHCTBUI TPETHHUX JIMII WM HETIPEOJOIUMOM CHITHL.

5. B ciydasx, koraa npeyCMOTPEHHBIN JOrOBOPOM I'ApaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX
net (TSITH JIET Ha HEIBIKMMOE UMYIIIECTBO) U HEIOCTATKU pabOTHI (yciayru) oOHapy>KEHBI
MOTPEOUTENIEM TI0 HCTEYEHUH TapaHTHIHOTO CPOKA, HO B IpeJiesiaX ABYX JeT (TSTH JeT Ha
HE/IBIPKUMOE UMYILECTBO ), TOTPEOUTEINH BIPaBE NPEABIBUTH TPEOOBAHUS, IPETYCMOTPEHHBIE
IYHKTOM | HacTosIIeN CTaTbH, €CIU JOKAXKET, YTO TAKHE HEJOCTATKU BO3HUKIIN J0 MPUHATHUS
UM pe3yabTaTa padoThI (YCIYTH) WIIH 110 IPUYMHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

6. B cnydae BbIsIBIIEHUS CYIIECTBEHHBIX HEJOCTATKOB pabOThI (YCIIyry) NOTpeOUTEh BIIPABe
MPEIbSIBUTH UCTIOJTHUTEINIO TpeOOBaHNE 0 O€3BO3ME3THOM YCTPAHEHUH HEJIOCTATKOB, €CIIH
TOKAXET, 9YTO HEJJOCTATKH BO3HUKIIH J0 TPUHITHS UM pe3yabTaTa paOdoThI (YCIIYTH) UITH TI0
MPUYMHAM, BOSHHUKIIUM JI0 TOT0 MOMEHTA. DTO TpeOOBAaHHE MOXKET OBITh MPEIBSIBICHO, €CITH
TaKUe HEJOCTATKH OOHAPY)KEHBI IO UCTCUSHHUH JABYX JIET (TISITH JIET B OTHOIICHUU HEJIBU)KHMOTO
HMMYIIECTBA) CO JAHS MPUHATHS pe3ysibTaTa padoThl (YCIyru), HO B Ipe/iesiaX YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThI (YCIYTH) CpOKa CIYKOBI WU B TEUCHHE ICCATH JIET CO JTHS PUHSATHUS
pe3ynbTaTa paboThl (YCIyTH) MOTPEOUTENIEM, €CITH CPOK CITYKObI HE ycTaHOBJEH. Eciu manHOoe
TpeOOBaHNE HE YAOBIETBOPEHO B TEUCHHUE IBAIIATH THEH CO JHS €r0 MPEAbIBICHUS
MOTpeOUTENIeM HITH 0OHAPYKEHHBIN HEIOCTATOK SBIISETCS HEYCTPAHUMBIM, TOTPEOUTEIH TI0
CBOEMY BBIOOPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI 32 BBITIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIEHUS TTOHECEHHBIX UM PAcX0JI0B MO YCTPAaHEHHUIO HEJOCTATKOB BBITIOJIHEHHOW paboThI
(okxa3aHHOM yCIYrv) CBOUMHU CHJIAMU WJIM TPETbUMU JIUIIAMU;

OTKa3a OT UCTIIOJHEHUS JIOTOBOPA O BHITIOJTHEHUH pabOTHI (OKa3aHWH yCIYTH) M BO3SMEIICHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHEHHUS HEIOCTATKOB BBHIITOJIHEHHONW paObOThI (OKa3aHHOM YCITyTH)

Henocratku pa®oTsl (YCIIyru) AOKHBI ObITh YCTpAHEHBI UCIIOJIHUTENEM B Pa3yMHBIH CPOK,
Ha3HAYEHHBINA OTpEOUTEIEM.

HaznadeHnbli HOTpC6HT€J’ICM CPOK YCTpaHCHUA HCAOCTATKOB TOBAPA YKA3bIBACTCA B JOI'OBOPE
HJIM B UTHOM IIOAIIMCBIBAEMOM CTOPOHAMH JOKYMCHTC 1100 B 3as1BJICHUH, HAIIPABJICHHOM
l'IOTpC6I/ITCJ'IeM HUCIIOJTHUTCIIIO.

3a HapylIeHHE NIPENYCMOTPEHHBIX HACTOSIEN CTaTbel CPOKOB YCTPAHEHUS HEJJOCTATKOB
BBITIOJTHEHHON pabOThI (OKa3aHHOW YCIIyTH) UCIIOJHUTENb YIIJIAYMBAET OTPEOUTENIO 3a KaXKIbIi
JIeHb IPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K HCUHCICHUS KOTOPOIl onpeaessoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOSIIETO 3aKOHA.

B cinyuae HapylieHus: yKa3aHHBIX CPOKOB ITOTPEOUTENh BIPaBe MPEAbIBUTh UCIIOTHUTEIO UHBIE
TpeOOBaHuUs, PETyCMOTPEHHbIE MyHKTaMu | 1 4 cratbu 29 HacTosIIero 3aKoHa.

Cratbs 31. Cpoku yIOBIETBOPEHHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS

1. TpebGoBanus moTpedUTENs 00 YMEHBIICHUH [IEHBI 32 BBHIIIOJIHEHHYIO Pa0oTy (OKa3aHHYIO
yCIYTY), O BO3MEIICHNU PAacX0/I0B 110 YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHON paboThI
(OKa3aHHOM yCITYTH) CBOMMH CHJIAMU WJIM TPETHUMHU JIMLIAMH, a TAKXKE O BO3BpATE yIJIaueHHON
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3a paboTy (yCIyry) IeHeKHOW CyMMbI U BO3MEIICHUN YOBITKOB, IPUYUHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJIHEHMSI JIOTOBOPA, IPEAYCMOTPEHHbIE IyHKTOM | cratbu 28 u nyHkTamu 1 u 4
cTaTby 29 HacTOsAIIEro 3aKOHa, IOUIEkKAT YOBJIETBOPEHHUIO B IECSITUIHEBHBIN CPOK CO JHS
IIPEIBbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

2. TpeboBanust moTpedutTess 0 6e3B03ME3THOM U3TOTOBICHUH JIPYTOM BEIIH U3 OJHOPOTHOTO
MaTepHala TaKoro e Ka4ecTBa WU O TIOBTOPHOM BBHITIOJTHEHHH PaOOThI (OKa3aHUM YCITYTH)
MO/JICKAT yIOBJICTBOPEHUIO B CPOK, YCTAHOBIICHHBIN JUISI CPOYHOTO BBITIOJHEHHS PaOOTHI
(oKa3aHus yCIIyTH), a B Cllyyae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPETYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUHU PaOOTHI (OKa3aHUU YCIYTH), KOTOPBIA ObLII HEHAUIEKAIIE UCTIOJTHEH.

3. 3a HapyIIeHHE MPETYCMOTPEHHBIX HACTOSIIICH CTaThel CPOKOB YIOBICTBOPCHHUS OTICTBHBIX
TpeOOBaHUM MOTPEOUTEINSI UCIIOJTHUTEIb YIIJIAYUBAET MOTPEOUTEIIO 33 KaXKbIH AEHb IPOCPOUYKU
HEYCTOMKY (II€HI0), pa3Mep U MOPSIIOK UCUUCIICHUSI KOTOPOH OTPENIEISIOTCS B COOTBETCTBUU C
IYHKTOM 5 cTaTbH 28 HACTOSIIEro 3aKoHa.

B cniydae HapymieHnsi CpOKOB, YKa3aHHBIX B IMTyHKTax | U 2 HaCTOSIIEH CTaThu, TOTPEOUTETh
BIPAaBE MPEIBIBUTH UCTIOTHUTEIIO HHBIE TPeOOBAHUS, TPETYCMOTPEHHBIC ITYHKTOM | cTaThu 28
U nyHKTaMu | u 4 ctatby 29 HACTOSIIEr0 3aKOHa.

Cratps 32. [IpaBo noTpeOuTesst Ha 0TKa3 OT UCIOJIHEHHS I0TOBOPA O BBHITIOJTHEHUH padboT
(OKa3aHUM yCIIyT)

[ToTpebuTtens BrpaBe 0TKa3aThCs OT UCTIOHEHUS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUU
ycIyT) B J11000€ BpeMs IIPH YCIOBUU OIIAThl UCHIOTHUTENIO (DAaKTUYECKU TTOHECEHHBIX UM
Pacxo/10B, CBA3aHHBIX C UCTIOJTHEHUEM 00SI3aTENILCTB M0 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBITIOJIHEHHE pa0OTHI (OKa3aHUE YCIIYTH)

1. Ha BeimonHenue paboThl (OKa3aHUE YCIYTH), IPEAYCMOTPEHHOM IOTOBOPOM O BBINOJTHEHUN
paboThl (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/Iask WM MPUOIU3UTENIbHAS CMETa.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/II-O l'IOTpe6I/ITeJ'I${ WJIM UCITOJIHUTESA 00A3aTENIHHO.

2. UcnonuuTtens He BIIpaBC Tpe60BaTB YBCJIMYCHU A TBepﬂOﬁ CMCTHI, a HOTpC6I/ITCJ'IL - €€
YMCHBUICHUS, B TOM YUCJIC B CJIY4ac, KOI'’Jda B MOMCHT 3aKJIFOUCHUA JOI0OBOPa UCKIKHOYAIACh
BO3MOKHOCTD IIPEAYCMOTPETb MOJIHBIF 00BEM o AjacXanuXx BBINIOJTHCHHUIO pa60T (0Ka3aHI/II-O
ycnyr) U1 HeO6XOI[I/IMBIX IJIAA OTOTO pacxoa0B.

VcnonHuTens nMeeT paBo TpeOoBaTh yBEIMUYCHUs TBEPIOM CMETHI P CYLIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTepUaIoB U 000PyI0BaHUs, PEAOCTABIAEMBIX UCIIOTHUTENIEM, a
TaKX€ 0OKa3bIBAEMbIX €My TPETbUMHU JIMI[AMH YCIIYT, KOTOPOE HEeMb3s ObLIIO MPEIyCMOTPETh U
3aKIII0YeHUH goroBopa. [Ipu oTkaze noTpeduTens BBIMOJIHUTH 3TO TPeOOBAHHE UCTIOTHUTEINb
BIIpaBe PacTOPrHYTh JOTOBOP B Cy/1I€OHOM MOPSIIIKE.

3. Ecniit BO3HUKIIAa HEOOXO0AMMOCTD BBITTOJIHEHHS! JOMOJHUTEIBHBIX paboT (OKa3aHHs
JOTIOJTHUTEIBHBIX YCIIYT) U 110 3TOW NPUYMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOTU3UTETEHON
CMETbI, UCTIOJHUTEIb 00513aH CBOEBPEMEHHO NpeaynpeanTh 00 3ToM norpedurens. Eciu
OTpeOUTEINb HE JJall Corlacue Ha MPEeBbIIIeHUE MPUOIN3UTEIBHON CMETHI, OH BIIpaBe
0TKa3aTbCsl OT UCIIOJHEHHs IOTOBOpa. B 3TOM cityuae MCIIOJHUTENh MOXKET TpeOOBaTh OT
NOTPEeOUTENIS YIUIAThI IIEHBI 32 BHIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).
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HcnosHuTENb, CBOEBPEMEHHO HE MPEAYIPEAUBIIHIA TOTPEOUTENSI O HEOOXOIUMOCTH
MIPEBBIICHUS TTPUOIM3UTEIHLHOW CMETHI, 0053aH UCTIOJIHUTE JOTOBOP, COXPAaHsIS MPaBO Ha
oruiaty paboTsl (YCIyru) B mpeaeiax MpuOIu3uTeIbHON CMETHI.

Cratbst 34. BeimosineHnne paboThl U3 MaTepralia HCIOTHUTEIS

1. UcnonauTens 00s13aH BRIIOIHUTH PA0OTY, ONMPENSIICHHYIO JOTOBOPOM O BBITIOJTHEHUH
paboThl, U3 CBOEr0 MaTepuaia U CBOMMU CPEICTBAMU, €CJIM UHOE HE MPEIYCMOTPEHO
JOTOBOPOM.

I/ICHOJ'[HI/ITGJ'[B, HpG}IOCTaBI/IBIHI/Iﬁ Marcepural AJjisd BbIIIOJTHCHUS pa60Tr,1, OTBCYACT 3a €10
HCHAJIC)KAIICC Ka4CCTBO I10 IpaBUJIaM 00 OTBETCTBEHHOCTH ImpoaaBla 3a TOBApPbI
HCHAJICKAIICTro Ka4yCeCTBaA.

2. Matepuan UCIIOJIHUTENS OIIauMBAETCS NOTPEOUTENIEM MTPH 3aKIIOYEHUH YKa3aHHOTO
JIOTOBOpA MOJHOCTHIO WM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHUHU pabOThI C
YCIIOBUEM OKOHYATEJILHOTO pacyeTa MpH MOJTyYeHUN MOTPEOUTEIEM BBITIOJIHEHHON
UCIIOJIHUTENEM pabOThl, €CIIM MHON MOPSAJOK pacueToB 3a MaTepuall UCIOJHUTEINS He
MIPEeyCMOTPEH COTJIAIlIEeHHEM CTOPOH.

3. B ciydasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITOJHEHUHU padOThI, MAaTepUall MOKET OBIThH
MIPeIOCTABJICH UCTIOJHUTENIEM oTpedbuTento B KpeauT. [locnenyroiiee n3MeHeHue 1eHbI
MIPEIOCTABJICHHOTO B KPEIUT MaTepuaia UCIIOJHUTENS He BiIeUeT 3a co0oii mepepacuera.

4. Marepuai UCIIOJIHUTEIS U HE0OXOAMMBIE JUTsI BBITIOJTHEHUS PaOOThI TEXHUYECKHUE CPEICTBA,
WHCTPYMEHTBI U MTPOUee JOCTABIISIIOTCS K MECTY BBITIOJIHEHHS pa0OT UCTIOJTHUTEIICM.

Cratbs 35. BemosiHeHrne paOboThl U3 MaTepHraiia (C BeUIbl0) MOTpeOuTes

1. Eciu paboTa BBINOJIHAETCS TOTHOCTHIO UJIM YaCTHYHO M3 MaTepuaia (C Belllbl0) moTpedures,
WCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepualia (BeIn) U NpaBUIbHOE ero
WCII0JIb30BaHUE.

Hcnonnutens o0g3aH:

MPEIYNPeUTh MOTPEOUTENS O HEMPUTOAHOCTH HITH HEOOPOKAYECTBEHHOCTH TIEPEAaHHOTO
norpedureneM Marepuaia (BeIn);

npeaACTaBUTb OTUCT 00 HU3paCXO0JO0BaAHUKU MATCPHaAJIa U BO3BPATHUTL €I'0 OCTATOK.

B ciyuae nonHo#M niaM yacTUYHOM yTpaThl (MOBPEXICHHS) MaTepHaia (BeIin), IPUHATOrO OT
NOTPEeOUTENS, UCTIOTHUTEb 00513aH B TPEXJHEBHBIM CPOK 3aMEHHUTD €ro OJHOPOIHBIM
MaTepHasioM (BEIlbl0) aHAJOTMYHOTO KauecTBa U MO JKEeJTaHUI0 NOTPEOUTENS U3TOTOBUTD
u3JIeNue U3 OJHOPOJAHOTO MaTepHaa (BEIH) B pa3yMHBIH CPOK, a IPU OTCYTCTBHH OJHOPOIHOTO
MaTepuaa (Bell) aHaJIOTHYHOTO Ka4eCTBa - BOBMECTUTh NOTPEOUTENIO IBYKPATHYIO IIEHY
yTpaueHHOTO (MOBPEXAEHHOI0) MaTepraa (Belu), a TAKkKe pacxo/Ibl, TOHECEHHbIE
noTpeduTenem.

2. llena yrpaueHHOTO (MOBPEXAEHHOI0) MaTepraa (Bem) OnpeenseTcs, ICX0 s U3 LEeHbI
MaTepuaa (BelH), CyIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs
JIOJKHO OBLIO OBITH YJJOBJIETBOPEHO MCIIOJHUTEIEM B J€HB JOOPOBOJIBHOTO YIOBJIETBOPEHHUS
TaKOro TpeOOBAHUS WU B JICHb BBIHECEHUS Cy/I€OHOTO PEIICHUs, eCiu TpeOoBaHue



noTpeduTest J0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena maTepuaina (BeIy), Iepe1aBacMoOro UCTIOIHUTEIIO, ONIPEEISETCS B JOTOBOPE O
BBITIOJIHEHUH pa0OThI UM B HHOM JIOKYMEHTE (KBHTaHIIMH, 3aKa3¢), TIOTBEPIKIAFOIIEM €ro
3aKIII0YCHUE.

3. UcnosiHuTenb 0CBOO0KIAETCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO MJIM YaCTUYHYIO yTpaTy
(moBpexaeHne) MaTepuaa (BeUn), IPHHITOTO UM OT TOTPEOUTEIIS, €CITU MTOTPEOUTEIND
MIPENYNPEXIEH UCIIOJIHUTENEM 00 0COOBIX CBOMCTBAX MaTepuaia (BeIlH), KOTOPbIE MOTYT
MIOBJICYH 32 COOOI €ro MOJIHYIO WIIM YaCTHYHYIO YTpaTy (MMOBPEXAEHUE) MO0 eClI YKa3aHHbIe
CBOICTBa MaTepHasa (Bellr) He MOTJIM ObITh OOHAPYXEHBI ITPH HAJUIEXkKAIIEeH TpHEeMKe
HCTIOJTHUTEJIEM 3TOTO MaTepuaa (BeIin).

Cratps 36. O0s13aHHOCTH UCHIOJTHUTENS HHPOPMUPOBATH NOTPEOUTENS 00 0OCTOATENBCTBAX,
KOTOPBIE MOTYT IOBJIUSATH Ha KAYECTBO BHITIOTHIEMOW PabOThI (OKa3bIBAEMOM YCITYTH) UITH
MOBJIEYb 32 COOO0I HEBO3MOKHOCTD €€ 3aBEPIICHNUS B CPOK

HcnonauTens 00s13aH CBOEBPEMEHHO HHPOPMUPOBATH TTOTPEOUTENSI O TOM, UTO COOJTIOICHUE
yKa3aHUU MOTPEOUTENS U UHbIE OOCTOATEILCTBA, 3aBUCSILINE OT MOTPEOUTENS, MOI'YT CHU3UTh
KauyeCTBO BBIMOJIHIAEMOI pabOThI (OKa3bIBAEMOW YCIyrH) WK TOBJIEYb 332 COOON HEBO3MOKHOCTD
€€ 3aBEepILEHUs B CPOK.

Ecnu notpebutens, HECMOTpPST HA CBOEBPEMEHHOE 1 000CHOBaHHOE HH(POPMUPOBAHUE
WCTIOJIHUTEJIEM, B pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOIHBII WIH HET0OPOKaYeCTBEHHBIN
Marepuai, He U3MEHUT yKa3aHUH O CIOCOOe BHITIONHEHUS paboThI (OKa3aHUs YCIYTH) JTU00 HE
YCTPaHUT HHBIX OOCTOSTENHLCTB, KOTOPBIE MOTYT CHU3UTh KAYECTBO BBITIOIHSAEMOM pabOTHI
(OKa3pIBaEMOM YCITYTH ), UCTIOJTHHUTEIb BIIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS IOTOBOPA O
BBITIOJTHEHUH PaOOTHI (OKa3aHUH YCIYTH) M MOTPEOOBATh TOJHOTO BO3MEIIECHUS YOBITKOB.

Cratbs 37. [opsinok 1 (opMBbI OTLIATHI BBITIOJIHEHHON pabOThI (OKa3aHHOM YCITYTH)

[ToTpebutens 00s3aH OIIATUTH OKa3aHHBIE MY YCIIYTH B MOPSJIKE U B CPOKHU, KOTOPbIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJHHUTEIIEM.

HOTpe6I/ITCJ'IL 00s13aH OILIATUTD BBIIIOJIHCHHYIO UCITIOJIHUTEIIEM B IIOJIHOM 00BeMe pa60Ty IIOCJIC
€C IIPUHATHUA HOTpC6HT€J’ICM. C cormacus HOTpC6I/ITeJ'ISI pa60Ta MOJKET OBITH OIlJIaY€Ha UM IIpu
3aKIIFOYCHUH JOTOBOPA B IIOJIHOM pasMepe WJIM IIYTEM BblIa4U aBaHCA.

Omnara OKa3aHHBIX yciayr (BBIHOJ'IHGHHBIX pa60T) IIPpOU3BOAUTCA IMOCPCACTBOM HAJIMYHBIX WU
0Oe3HATNYHBIX pacd€ToOB B COOTBCTCTBUHU C 3dKOHOAATCILCTBOM Poccuiickoit dDeI[epam/H/I.

[Ipu rcnonbp30BaHUK HAJTMYHOW POPMBI pPacyeTOB OIIaTa TOBapoB (paboT, ycinyr) moTpedburenemM
MIPOU3BOJIUTCS B COOTBETCTBHUHU C yKa3aHHEM MPOoJAaBIa (MCIIOTHUTENS) ITyTeM BHECEHHUS
HaJIMYHBIX JEHEKHBIX CPECTB MPOAaBIly (MCIOJIHUTENIO), THO0 B KPEIUTHYIO OPraHU3allnIo,
00 TUIATeKHOMY areHTy, OCYIIECTBISIONIEMY AeSTENIbHOCTD 10 MpUeMy IiaTexei
(buznuecKkux Tl 1100 6aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHry), OCyIliecTBISIONEMY
IEITEILHOCT B COOTBETCTBUH C 3aKOHOIATENLCTBOM O OaHKaX M OAHKOBCKOM IEITEIHLHOCTH,
€CJIM UHOE HE YCTAaHOBJICHO (e/iepaibHBIMU 3aKOHAMH HIIM MHBIMA HOPMATHBHBIMU MTPABOBBHIMU
aktamu Poccuiickoit @enepanuu. [Ipu 3T0M 00s13aTeNbCTBa MOTPEOUTENS TIEPE] TIPOAABIIOM
(McmoHUTENEM) 10 OIIaTe TOBapOB (paboT, YCIyT) CUMTAIOTCS UCTIONHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHU S HATMYHBIX ICHEKHBIX CPE/ICTB
COOTBETCTBEHHO MPOJABILY (MCIIOTHUTEIIO), THO0 B KPEAUTHYIO OPTaHU3AIUIO, IO
IJIATeKHOMY areHTy, OCYIIECTBISIONEMY IeATEIbHOCTh TI0 IPHEMY IUIATeXel pusndaeckux



a1, MO0 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHry), OCyecTBISIOMEMY AeITeIbHOCTD B
COOTBETCTBUH C 3aKOHOJIATEIILCTBOM O OaHKaX M OAaHKOBCKOH JIEITEIHLHOCTH.

Cratbs 38. [IpaBuiia OBITOBOTO M HHBIX BUJIOB OOCITY>KUBAaHHUSI TIOTPEOUTENICH
Cratps 39. PerynupoBaHue 0OKa3aHUsI OTAEIbHBIX BUJIOB YCIYT

[locnencTBus HapyleHUs yCIOBHUI TOrOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIYT, €CIU
TaK{e JOTOBOPHI IO CBOEMY XapaKTepy HE MOANaAat0T M0 JIeHCTBUE HACTOSIIECH IJ1aBbl,
OIIPENIENAIOTCS 3aKOHOM.

Cratps 39.1. [IpaBuna oka3zaHusi OT/IEIbHBIX BUJIOB YCIIYT, BBIIIOJIHEHUS OTJEJIbHBIX BUJIOB
paboT moTpeduTeNsIM

[IpaBuna okazaHus OTAEIbHBIX BUIOB YCIIYT, BHIIIOJIHEHUS OTJEIbHBIX BUJOB padoOT
noTpebutensaM ycranasiubatotTcs [IpasurensctBoM Poccuiickoit denepanuu.

I'maBa I'V. T'ocynapcTBeHHast 1 001IeCTBEHHAS 3al[UTa TIPaB MOTPEOUTENIEH
Cratps 40. enepanbHblil rocy1apcTBEHHBINH HAA30p B 00JIACTH 3alUTHI IpaB MoTpeduTeneit

1. ®denepasibHBIN TOCYAAPCTBEHHBIM HAI30p B 00JIACTH 3aIIUTHI MPaB MOTpeOUTENEH
OCYILIECTBJISIETCS YIIOJIHOMOUYEHHBIM (pesiepaabHbIM OpraHOM MCIOJHUTENIBHOM BIIaCTH (Janee -
OpraH TOCy/IapCTBEHHOTO HA/I30pa) B MOPsIIKe, ycTaHOBIEHHOM [IpaBuTenscTBoM Poccuiickoit
denepanuu.

2. denepanbHBIN TOCYIAPCTBEHHBIN HAA30p B 00JIACTH 3aIIUTHI IIPAB MOTPEOUTENICH BKITIOYALCT B
ceost:

1) opranu3zanuio U NpoBeCHNE TPOBEPOK COOIOICHUS NU3TOTOBUTENSAMU (MCTIOIHUTEIISIMH,
MIPOJIaBLIaMU, YIIOJTHOMOYEHHBIMU OPTaHU3aUSIMH WU YIIOJTHOMOYEHHBIMU UHIMBUTyaIbHBIMU
MpeapUHUMATENIMU, UMIIOPTepaMH ) TpeOOBaHU, YCTaHOBICHHBIX MEXKYHAPOIHBIMU
noroBopamu Poccuiickoit deaepanuu, HaCTOSAIUM 3aKOHOM, IPYTUMU (eaepaTbHBIMUA
3aKOHAMH U MHBIMU HOPMAaTHUBHBIMU MTPaBOBbIMU akTamu Poccuiickoit deneparnumy,
PErYIHUPYIOIUMH OTHOIICHHS B 00JIACTH 3aIIUTHI IIpaB moTpeduteneil (ganee - o0s3aTenbHbIE
TpeOOBaHUs), MPEANMCAHUN TOJDKHOCTHBIX JIMII OpraHa rocyapCcTBEHHOTO HAA30pa;

2) opranu3aiuio u IpoBeACHNUE TPOBEPOK COOTBETCTBUS TOBApOB (padoT, yCiIyr) 00s3aTeIbHbIM
TpeOOBaHUsAM, 00ECTIEYNBAIOLIUM O€30MaCHOCTh TOBApOB (paboT, YCIIyT) s dKU3ZHU U 3J0POBbS
MOoTpeOuTeNel, OKpYyXKaroIle cpebl, MpeaynpeKIeHIe TeHCTBUMN, BBOAALIUX MOTpeOUTENEH B
320y IeHue, ¥ MpeoTBpalleHne TPUIUHEHHS] Bpela UMYILECTBY MOTPeOUTENeH,
YCTaHOBJICHHBIM B COOTBETCTBUH C MEXIYHAPOAHBIMU J0oroBopamu Poccuiickoii dexeparui,
(denepanbHBIMU 3aKOHAMU ¥ MHBIMU HOPMATUBHBIMU MIPAaBOBBIMH akTamu Poccuiickoii
®denepauny;

3) npyUMeHEHHE B OPSJKE, YCTAHOBJIEHHOM 3aKoHOAaTenbcTBOM Poccniickoit denepannu, mep
IpeceveHus HapyIIeHni 00s3aTebHBIX TPeOOBaHUIl, BbIIauy MPEINHCaHUI O IPEeKpaleHIH
HapyLIeHUH MpaB MoTpeOuTeNneil, o NpekpallieHuy HapyleH!i 00s3aTenbHbIX TpeOoBaHMi, 00
YCTpaHEHHUH BBISBJICHHBIX HapYIIEHUH 0053aTeNbHBIX TPeOOBAHUHN, TPUBIICUEHUE K
OTBETCTBEHHOCTH JIUL], COBEPILNBIINX TAKUE HAPYIICHHUS;



4) cucremaTHuecKoe HaOIIOIEHHUE 3a NCTIOJTHEHUEM 00s3aTeNbHBIX TPEOOBaHMIA, aHATIN3 U
IMPOTHO3UPOBAHUEC COCTOSAHUA UCIIOJTHCHUA 00s13aTEIbHBIX TPCGOBaHI/Iﬁ Ipu OCYIICCTBIICHUN
HU3roTOBUTCIAMU (I/ICHOJIHI/ITGJ'DIMI/I, npoaaBaMu, yrmoJJHOMOYCHHbBIMU OpraHru3aluiaMn NI
YIIOJIHOMOYCHHBIMU HHAWUBUAYAJIbHBIMU NPCAIIPUHUMATCIIAMU, HMHOpTepaMI/I) cBoOciH
NeATebHOCTH;

5) craTucTryeckoe HaOIIIOJeHHE B 00IACTH 00eCTICUeHHS 3alUThI IPaB MOTPEOUTENEH, yUeT U
aHaJM3 Clly4aeB MPUYUHEHHS BpE/Ia )KU3HU U 3/I0POBBIO TIOTPEOHTENEH, OKPYKAIOLIEeH cpelie U
MMYIIECTBY MOTPEOUTEIICH, CBA3aHHOTO C MPUOOPETEHNEM U HCIIOIh30BaHUEM TOBapOB (pador,
yCIIyT) C HEIOCTAaTKaMH, OTIACHBIX TOBApOB (padoT, yciryr) 00 C MpeIoCTaBICHUEM
MOTPEOUTEIIIM HECBOCBPEMEHHOM, HETIOTHOM, HEJIOCTOBEPHOM M BBOSIICH B 3a0JIyK/ICHHE
nHpopmanuu o ToBapax (padborax, yciayrax);

6) exeroHoe MPOBEACHNE aHAIN3A U OLIEHKH 3(PPEeKTUBHOCTHU (henepaibHOro
TOCY/IapCTBEHHOTO Ha/[30pa B 00JIaCTH 3aIIUTHI ITPaB MOTpeOUTENeH;

7) eXeroHyo MOJArOTOBKY Ha OCHOBAaHHUH PE3yJIbTAaTOB JIEATEIBHOCTH, IPEAYCMOTPEHHON
MOJIYHKTaMH |-6 HacTOAIIEro MyHKTa, TOCYJapCTBEHHBIX JTOKJIA0B O 3allUTE MIPaB
notpebuteneit B Poccuiickoit denepannu B nopske, yctaHoBiIeHHOM [IpaBuTenbcTBoM
Poccuiickoit @enepanuu.

3. K oTHOLIEHUM, CBSI3aHHBIM C OCYLIECTBICHHEM (elepabHOTO TOCYJapCTBEHHOTO HA/30pa B
00J1aCTH 3aIUTHI TIPAB MOTPEOUTEINICH, OpraHU3aIMEH 1 MPOBEICHUEM ITPOBEPOK U3TOTOBUTEIICH
(ucronHUTENEH, MPOJABILOB, YIIOJHOMOYEHHBIX OpraHU3aluil WK YIOJIHOMOUYEHHBIX
WHIUBUAYAIbHBIX [TPEANPUHUMATENEH, UMIIOPTEPOB), IPUMEHSIOTCS NoJoxkeHuss DeepanbHOro
3aKoHa oT 26 nekadps 2008 roga N 294-®3 "O 3ammTe npaB IOPUAMYSCKUX JTHUIL U
HMHIMBUIYAITbHBIX IPEANPUHUMATEIICH IPU OCYIIECTBICHUH TOCYIAPCTBEHHOTO KOHTPOJIS
(Ha/130pa) ¥ MYHUIIMNIATHHOTO KOHTPOJIS'".

4. JIo/KHOCTHBIE JIWIIA OpPraHa TOCyAapCTBEHHOTO HA/I30pa B MOPSAKE, YCTAHOBICHHOM
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3alIpalirBaTh M I1OJIy4aTb HAa OCHOBAHHH MOTHUBUPOBAHHBIX IIMCbMCHHBIX 3aIIPpOCOB OT
OPraHoB FOCYI[EIpCTBCHHOﬁ BJIAaCTH, OPraHOB MECTHOI'O CaMOYIIPpaBJICHU, 06H_ICCTB6HHBIX
OpraHHSaHHﬁ, H3rOTOBHUTEIICH (I/ICHOHHHTeHeﬁ, IpoaaBUOB, YIIOJITHOMOYCHHBIX Opl"aHI/ISaHI/Iﬁ nim
YIIOJIHOMOYCHHBIX HHAUBUAYAJIbHBIX npenanHHMaTeneﬁ, I/IMHOpTepOB) I/IHq)OpMaI_II/II-O n
AOKYMCHTBI 110 BOIIPOCAaM 3allUThI IIPAB HOTpe6HTeHCﬁ;

2) GecrnpernsaTCTBEHHO M0 MPEAbIBICHUH CIIY>KEOHOTO YIOCTOBEPEHHUS U KOTIUU MTPHUKa3a
(pacniopspkeHUs ) pyKOBOIUTENS (3aMECTUTENsI PYKOBOJAUTENS ) OpraHa rocyAapCTBEHHOTO
HaJ30pa O Ha3HAYEHUH NPOBEPKHU MOCEUIaTh TEPPUTOPHUIO, 3TaHUS, TOMEILIEHUS U COOPYKEHHUS,
HCIOJIb3yeMble U3TOTOBUTENEM (MCIIOTHUTENIEM, IIPOAABIIOM, YIIOJIHOMOUYEHHON OpraHu3alfei
WJIM YIIOJTHOMOYEHHBIM MHAWBHIyaTbHBIM MIPEANPUHUMATENEM, UIMIIOPTEPOM) TIPU
OCYIIECTBJIEHUHN CBOEH JEATEIBHOCTH, B LIETISAX MPOBEICHUSI MEPOTIPUATHI IO KOHTPOJIIO;

3) mpoBOAUTH OTOOP MPOO ¥ 0OPA3IIOB TOBAPOB, MPEAHAZHAUYCHHBIX JJIsl peaTu3aluu U
pean3yeMbIX TOTPEOUTENSAM, TSl POBEACHUS UX UCCIIeIOBAHUHN, HCTIBITAHUN;

4) BbIIaBaTh U3TOTOBUTEISM (MCIIOIHUTEISAM, [TPO/IaBLIAM, YIIOJTHOMOYEHHBIM OPraHU3aUsIM
WIH YIIOJIHOMOYEHHBIM MHIUBUAYAJIbHBIM MPEANPHUHUMATEINSM, UMIIOPTEpaM) MIPEATHCAHUS O
MpeKpallleHu HapyILIEeHUH paB noTpeduTeiel, 0 MpeKpallieHny HapyIIeHni 00s13aTeTbHbIX
TpeOOBaHUH, 00 yCTpaHEHUH BBISBICHHBIX HApYIIECHHH 00s3aTeNbHBIX TPeOOBAHHMH, O
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IIPOBEJIEHUU MEPONPUATUI TI0 00ECIIEUEHHUIO MTPENOTBPALLEHUS BpEa )KU3HH, 310pPOBBIO U
MMYIIECTBY MOTPEOUTENEH, OKPYKAIOLIEH cpene;

5) cocTaBisATh NPOTOKOJIBI 00 aIMUHUCTPATUBHBIX IPABOHAPYIIEHUSX B 00JaCTH 3alLUTHI IIPAB
noTpeduTenel, paccMaTpUBaTh Jiesia 00 YKa3aHHBIX aMUHUACTPATHBHBIX TPABOHAPYIICHUSAX U
IIPUHUMATH MEPBI MO MIPEAOTBPALIEHUIO TAKMX HAPYLIECHUH;

6) HaIpaBJIATH B YIIOJTHOMOYEHHbIE OpPraHbl MaTepUabl, CBSI3aHHbIE C HAPYIICHUIMHU
00s13aTeNbHBIX TPEOOBAHMH, IS PELICHHSI BOIIPOCOB O BO30YXICHUU YTOJOBHBIX JIEJ MO
IIpU3HAKAM MPECTYIJICHU;

7) oOpararbcsi B CyJI C 3asiBICHUSIME B 3alIUTY MIPaB MOTPEOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEACIIEHHOTO Kpyra MOTPeOuTeNe, a TAKXKe ¢ 3asIBICHUSMU O JIMKBUIAIIUU U3TOTOBUTEIIS
(McroHUTENS, MPO/IaBLa, YIIOJHOMOUYEHHON OpraHU3alii, UMIIOpTepa) 00 O MpeKpalieHnH
ACATCIIBHOCTH MHAUBHUAYAJIBbHOT'O NPCANIPUHHUMATEIIA (YHOJ'IHOMO‘-IGHHOFO HHIUBUIYAIIBHOTO
MpeIIpUHIMATENs ) 32 HEOHOKpaTHOE (/1Ba U OoJiee pa3a B TEUEHUE OJHOTO KaJICHIAPHOTO
ro/1a) Wi rpyooe (IMOBJIEKIIEe CMEPTh WM MacCOBBIEC 3a00JI€BaHUSI, OTPABJICHHS JIFOICH )
HapylIeHHe MpaB NOTpeOuTeNeH.

5. Opras rocyaapCTBEHHOTO HaJ30pa MOKET OBITh MMPUBJICYEH CYJOM K YYaCTHIO B Jiefie 0o
BnpaBe BCTynaTI) B €JI0 11O CBOGI71 MHHUIUATUBE WK 110 HHHUIIMATHUBEC JINI], yqaCTBYIOHIHX B JIC€JIC,
JUTSI TaY¥ 3aKJTFOYCHHS TI0 JIeTTy B IEJISIX 3alUThI MPaB MOTpeOuTeneil B mopske,
YCTaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

5 1. Ilpennucanue, BEIAAHHOE MPH OCYIIECTBICHUH TOCYIapCTBEHHOTO HA/130pa B 00IacTH
3aIIMUTHI TTPaB MOTPEOUTENCH, MOXKET OBITH 00’KaJIOBAaHO B apOUTPaXKHBIN CyJl B TEUEHUE TPEX
MECSLEB CO JIHS €ro BhIIauu. B ciaydae npuHATHS 3asBIeHUS 00 00)KaJOBaHUH 3TOTO
MIpeNuCcaHus K MPOU3BOJCTBY apOUTPaKHOTO Cy/a UCIIOJHEHUE 3TOTO MPeIUCaHus
MIPUOCTAaHABIMBACTCS JI0 THS BCTYIUICHUSI pEIIeHHs apOUTPaKHOTO Cya B 3aKOHHYIO CHITY.

6. Opras rocyJapcTBEHHOTO Ha/130pa BIpaBe JaBaTh pa3bsICHEHUS IO BOIIPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATHBHBIX MTPaBOBBIX akTOB Poccuiickoit @eaepaiuu, peryaupyomux
OTHOIIEHUSI B 00JIaCTH 3aIUTHI PaB NOTpeOUTENEH.

7. l'ocynapcTBeHHBIN Ha/I30p 32 COOTBETCTBHEM TOBAPOB TPEeOOBAHUSIM O€30TAaCHOCTH,
YCTAaHOBJICHHBIM TEXHUYECKMMHU PErJIAMEHTAMU, OCYILECTBIIAETCS TAKKE YIIOJTHOMOUYEHHBIMU
(benepanbHBIMU OpraHaMU UCIIOJIHUTENIBHOM BJIACTU B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanum 0 TEXHUYECKOM PETYJIUPOBAHUH.

8. Opras rocy1apCTBEHHOI0 Ha130pa COBMECTHO C YIIOJIHOMOUYEHHBIMH (pesiepabHbIMU
OpraHaM¥ UCHOJHHUTEIbHOM BIACTH, YKa3aHHBIMU B IIYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBISET
(opMupoBaHUE U BeJICHHE OTKPBHITOTO U OOIIEI0CTYITHOTO rOCy1apCTBEHHOTO
MH(POPMAIIMOHHOTO pecypca B 00JIACTH 3alUTHI IpaB MOTpeOUTeNel, kKauecTBa U 6€301aCHOCTH
TOBapoB (paboT, ycayr) B nopsake, ycraHoBiIeHHOM [IpaBurensctBom Poccuiickoit denepanmu.

Cratps 41. O0s13aHHOCTH U3TOTOBUTENS (MCTIOTHHUTES, MPO/IABIIA, YIIOJIHOMOUYEHHOM
OpraHU3aluy WIKA YIIOJHOMOYEHHOTO UHIMBUAYAJIbHOTO MPEIpUHUMATENS, UMIIOpTEpa) 10
MPEIOCTABICHUIO HH(OPMAILIMK OpTaHy TOCYIapCTBEHHOTO HA/I30pa
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NsroroBurens (MCHOIHUTENB, MTPOJABEL, YIIOTHOMOYEHHAs OPraHu3alis Wik YIOJHOMOYEHHBIN
WHIUBUAYAIBHBIN TIPEIIPUHAMATENb, UMIIOPTEP) MO TPEOOBAHHUIO OPraHa roOCyIapCTBEHHOTO
HaJ30pa, €ro JOLKHOCTHBIX JIUMI 00s13aH IPEI0CTAaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBE/ICHUS, JOKYMECHTAIIUIO, OOBSICHEHUS B MUCbMEHHOU U (W) YCTHOU (hopMe U
WHYIO HHPOPMAIUIO, HEOOXOUMYIO JIJISl OCYIIECTBIICHUSI OPraHOM TOCYAapCTBEHHOTO HA/I30pa
U €ro JOJDKHOCTHBIMM JIMIIAMU MTOJTHOMOYMH, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit
denepanuu.

Cratps 42. [lonmHOMOUMS (peepaabHbIX OPraHOB UCIIOJIHUTENBHOM BiacTh (MX
TEPPUTOPUAIBHBIX OPTraHOB), OCYLLECTBIISIOIINX KOHTPOJIb 32 KAUECTBOM M 0€3011aCHOCTBIO
TOBapoOB (paboT, ycIIyT)

Cratps 42.1. [loTHOMOYMS BBICIINX UCTIOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOM BJlIAacTH
cyobexToB Poccuiickoit denepannu B 00JaCTH 3allIUTHI ITpaB MOTpedUTeeH

Boiciinii HCTIOJIHUTENBHBIN OpPTraH roCyJapCTBEHHOMN BJIACTH COOTBETCTBYIOILIETO CyObEeKTa
Poccuiickoit deneparuu oCyIeCTBISET MEPOTIPUATHS 110 PeATTU3AIUHU, 00SCIIEYCHHUIO U 3aIINUTe
IpaB NOTpeOuTeNel U B pejiesiax CBOUX MOJHOMOUYNN TPUHUMAET OIpeIeTICHHbIE MEPHI.

Cratps 43. OTBETCTBEHHOCTh 32 HapylLIEHUE MpaB NOTpeOUTeNel, yCTaHOBICHHBIX 3aKOHAMHU U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamu Poccuiickoit @enepannn

3a HapylIeHHE MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMH ¥ MHBIMA HOPMAaTHUBHBIMHU
npaBoOBBIMU akTamMu Poccuiickoit deneparuu, mpoaasell (MCIIOTHUTENb, HU3TOTOBUTEb,
YIOJIHOMOYECHHAS OpraHU3alus UK YIIOJTHOMOYCHHBIN MHANBUYaIbHBIN IPEeATPUHAMATEIb,
HMITIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJOBHYIO HJIM TPAXKIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

Cratps 44. OcyuiecTBiIeHUE 3alIUTHI IPaB MOTPEOUTENICH OpraHaMu MECTHOTO CaMOYIIPaBIICHHUS

B nensx 3amuTel paB noTpeOuTeNneld Ha TEPPUTOPUN MYHUILIMIIAILHOTO 00pa30BaHuUs OpraHbl
MECTHOT'O CaMOYITIPaBJICHUS BIpPaBe:

paccMaTpuBaTh KOOI MOTPEOUTENEH, KOHCYIBTUPOBAThH MX 110 BOIIPOCAM 3aIUTHI TIPaB
MOTpPEOUTEIICH;

oOpaiarbcs B Cy/bl B 3allIUTY MIpaB NOTpeduTenei (HeonpeaeIeHHOro Kpyra noTpeduTeneii).
[Ipu BeIsSIBIIEHUH N0 kanobe noTpedurtens ToBapoB (padoT, yciayr) HeHajIeKallero KauecTna, a
TaK)Ke OMACHBIX JJISl )KU3HU, 3J0POBbsI, UMYIIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH CPeIb
He3aMeUIUTEIHHO U3BEMaTh 00 3TOM (eiepalibHbIe OPraHbl HCTIOTHUTEIHHON BIACTH,

OCYIICCTBJIAKOIINC KOHTPOJIb 3a KaUCCTBOM U 0€30I1aCHOCThBIO TOBApPOB (pa60T, ycnyr).

HpI/IeM KaIoo HOTpC6HTCJ’ICI>i MOKET OCYHICCTBJIIATHCA UCPE3 MHOFO(I)YHKI_[I/IOHEUIBHHC LHCHTPLIL
npeaoCTaBJICHUS ITOCYAApPCTBCHHBIX U MYHUIIUITIAJIBHBIX YCIIYT.

Crates 45. I1paBa 0011eCTBEHHBIX 00bETIMHEHUN TOTpeOuTENeH (X accolualiii, Cor030B)

1. Fpanc;[aHe BIIpaBC OGBC,HHHHTBC}I Ha IlO6pOBO.IIBHOI71 OCHOBC B O6H_ICCTBCHHBIC OGBC,E[I/IHCHI/IH
HOTpC6I/ITCJIeI‘;I (I/IX acconuanuu, COIOSBI), KOTOPLIC OCYIICCTBIIAIOT CBOIO ACATCIBHOCTDL B



COOTBETCTBUU C YCTaBAMH YKa3aHHBIX 00BEAMHEHUHN (MX aCCOLMAIIUH, COI030B) U
3akoHoAarenbecTBOM Poccuiickoit denepanumu.

2. O6uecTBeHHbIE 00BETMHEHUS IOTPEOUTENEH (MX aCCOLMAINH, COI03bI) IS OCYIIECTBICHHS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBATH B pa3pabOTKe 00s3aTeILHBIX TpeOOBaHMH K TOBapaM (paboTam, yciayram), a TakxKe
IIPOEKTOB 3aKOHOB M HHBIX HOPMATUBHBIX IIPABOBBIX akTOB Pocculickoit @enepanny,
PETYIUPYIOIUX OTHOIIEHHUS B 00J1aCTH 3aIIUTHI NIPaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO SKCIIEPTHU3Y KaueCTBa, O€30MaCHOCTH TOBAPOB (paboT, yCIIyT), a TAKKe
COOTBETCTBUS OTPEOUTENHCKUX CBOMCTB TOBApPOB (paboT, yCIIyr) 3asBICHHON MPOAaBIIaMU
(M3roTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(DOPMALIUU O HUX;

OCYILIECTBIISATH OOLIECTBEHHBII KOHTPOJIb 32 COOII0IEHUEM TIPaB MOTPEOUTENEH U HAIIPABIIATh B
Opras rocy/lapCTBEHHOTO HaJ30pa U OPraHbl MECTHOTO CaMOYIpaBJIeHUs HH(POPMALIHIO O
(daxTax HapyIIeHUH paB MOTPEOUTENCH ISl IPOBEICHHS TPOBEPKH ITHX (PAaKTOB U MPUHATHS B
cllydae uX MOATBEPKACHUS Mep 10 IPECEUSHHIO HapyIIeHH MpaB noTpeduteseil B npeaenax
MOJIHOMOYHUH YKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEACHUU SKCIIEPTU3 MO (hakTaM
HapyIIeHU MpaB MoTpeduTeneit B CBs3u ¢ oOpameHussMu notpeduteneit. [Ipu ocymecTBaennn
0OLIECTBEHHOTO KOHTPOJISI 00111eCTBEHHbIE 00BEIMHEHUS TOTpeduTeNell (MX acCoMali,
COI03bI) HE BIIpaBe TpeOOBATh OT U3TOTOBUTENEH (MCTIOIHUTENEH, TPOJAaBLOB, YIIOJTHOMOYEHHBIX
OpraHu3aIUil WK YIOJIHOMOYEHHBIX HHIUBUYAIbHBIX PEANPUHUMATENECH, UIMIIOPTEPOB)
Mpe/ICTaBJIeHUE TOKYMEHTOB (BBINOJHEHUE IEHCTBUI), 003aHHOCTh IPEICTABICHUS
(BBITIOJIHEHHUST) KOTOPBIX M0 TPEOOBAHHIO TOTPEOUTENST HE YCTAHOBJIEHA 3aKOHOM;

pacrpocTpaHITh HHOPMAIHIO O MPaBax MOTPEOUTENICH U 0 HEOOXOIUMBIX IEUCTBUAIX 110
3alIUTe ITHX MPaB, O PE3yJIbTaTaX CPAaBHUTEIBHBIX UCCIICAOBAHUI KauecTBa TOBApOB (pador,
yCIIYT), a TAK)KE HHYI0 WH(POPMAIIHIO, KOTOpast Oy/IeT CrIocoOCTBOBATh pealln3alliy MpaB |
3aKOHHBIX HHTEpEeCOB norpedureseii. [TydomukyeMbie 00IIeCTBEHHBIMU 00bEAMHEHUSMHU
noTpeduTenel (MX acCoManusIMHu, COI03aMH) PE3YJIbTAaThl CPABHUTEIBHBIX UCCIICTOBAHMIA
KadyecTBa TOBApOB (paboT, yCIIyT) HE SIBJISIOTCS PEKIaMOW;

BHOCHUTH B (he/iepalIbHbIC OPraHbl HCIIOJHUTEIBHON BJIACTH, OPraHU3AlMH MTPEII0KEHUS O
MPUHSATUU MEP IO MOBBIIMICHUIO Ka4eCTBa TOBApOB (paboT, yCIIyr), MO MPHOCTAHOBJICHUIO
MIPOU3BOJICTBA M PEATTM3AIMK TOBAPOB (BBITIOJHEHUSI Pa0OT, OKa3aHUs YCIYT), IO OT3BIBY C
BHYTPEHHETO PhIHKA TOBapoOB (PadoT, YCIyT), HE COOTBETCTBYIOIIMX MPEABIBISCMBIM K HUIM U
YCTaHOBJICHHBIM 3aKOHOIaTeNILCTBOM Poccutickoit denepariyiu 0 TEXHUYECKOM PEryJIupOBaHUH
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHTD B OpraHbl IIPOKYPATYPhI U Q)ez[epanLHLIe OpraHbl HUCIIOJHUTEILHOM BIACTH MaTCepHraJIbl
O IMPUBJICYCHUHN K OTBCTCTBCHHOCTH JIUI], OCYHICCTBIAIOMUX ITPONU3BOACTBO U p€ajIn3aliuto
TOBApoOB (BLIHOJ'IHCHI/IC pa60T, OKa3aHue y'CJ'IyT), HC COOTBCTCTBYIOIIUX IMMPEABABIACMBIM K HUM
00s13aTeIbHBIM Tpe6OBaHI/I5{M, a TAKKC HapylIarouux ImpaBa HOTpe6I/ITeJ'IeI71, YCTAHOBJICHHBIC
3dKOHaMH U UHBIMU HOPMATHBHBIMH IIPABOBLIMU dKTaMU Poccuiickoit d)ez[epauml;

O6paH_[aTLC$I B OpraHsbl IMPOKYpATypHI C HpOCBﬁaMI/I HNPUHCCTHU NPOTECTHI O MPU3HAHUU
HEJCUCTBUTEIbHEIMU aKTOB (I)e,[[epaJ'IBHBIX OpraHoB HCIIOJIHUTEIbHOM BJIaCTH, AKTOB OPraHOB
HCIIOJIHUTEIbHOMN BIACTH Cy6’BCKTOB Poccuiickoit dDez[epauHI/I 1 aKTOB OPraHoB MECTHOT'O
CaMOylpaBJICHUS, TPOTUBOPCHUAIINX 3aKOHAM U UHBIM PEryJIUPYIOIIHUM OTHOICHHUA B obOmacTu
3alllUTHI IIpaB HOTpCGI/ITeHeﬁ HOPMATUBHBIM ITPABOBBIM dKTaM Poccuiickoit (Denepaum/l;

oOpamiarbes B Cy/Ibl € 3asBICHUSAMH B 3aIIUTY MPaB NOTPeOUTENEH U 3aKOHHBIX HHTEPECOB



OTJICIBHBIX MOTPEeOUTENEH (TPYNIIBI MOTPEOUTENCH, HEOTIPEICTICHHOTO Kpyra MmoTpeouTeei);

y4aCTBOBATh COBMECTHO C OPraHOM T'OCYJapCTBEHHOTO HaJ30pa B (DOPMUPOBAHUU OTKPBITHIX U
00IIeI0CTYTHBIX TOCYIapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B O0JIACTH 3aIUTHI IIPaB
oTpeOuTeNel, KauecTBa U 0€30MMaCHOCTH TOBApOB (padoT, yciuyr).

Cratpst 46. 3amuTa mpaB v 3aKOHHBIX HHTEPECOB HEONPEIECICHHOTO Kpyra MmoTpeduTenen

Opras rocyapcTBEHHOTO HaJ30pa, OPraHbl MECTHOT'O CAMOYIIPaBJICHUs, OOIECTBEHHBIE
o0beAMHEeHNs oTpeduTeneil (MX accolraliy, CO03bl) BIIPaBe NPEAbIBIATh UCKU B CYJIbl O
MPEKPALEHUHU TPOTUBOIIPABHBIX AEUCTBUN U3rOTOBUTENS (MCIIOIHUTENS, POIABLIa,
YIOJHOMOYEHHON OpraHu3aliy Wik YIIOJHOMOYEHHOTO UHAMBUIyalbHOTO MPEANPUHUMATES,
UMIIOpTEpa) B OTHOIIEHUH HEOTIPEAETICHHOTO Kpyra HoTpeouTesei.

[Ipu yaoBneTBOpeHNH TaKOTo UCKa Cyl 00A3bIBaET IPaBOHAPYIIUTENS JOBECTH B
YCTaHOBJIEHHBIN CYJIOM CPOK Yepe3 CPeCTBAa MacCOBOM MH(OPMAIIMK UIH UHBIM CIIOCOOOM J10
CBEJICHUS NOTpeOUTENEN pElIeHue cya.

BcerynuBiiee B 3aKOHHYIO CHITY PEIIEHHE CyJla O IPU3HAHUU ACHCTBUN U3TOTOBUTEIIS
(McnoJTHUTETISA, TTPOJIABIIA, YIIOJHOMOYCHHONW OPraHr3aIliy WIH YIIOJTHOMOYEHHOTO
WHIMBHUIYAIBHOTO TIPEANPUHAMATENS, UMIIOpTEpa) MPOTUBOIIPABHBIMHU B OTHOIIICHUHT
HEOIPEACIICHHOTO Kpyra moTpeduresnei o0s13aTeabHo IS Cy/1a, pacCCMaTPUBAIOIIETO UCK
MOTPEOUTEIS O 3aIUTE €ro PaB, BO3HUKIINUX BCISICTBUE HACTYIUICHUS TPaXKIaH CKO-TIPABOBBIX
MOCJIEACTBUHN ICUCTBUN U3TOTOBHUTEIS (MCIIOJTHUTENSA, ITPO/IABIIA, YIIOJTHOMOYCHHOM
OpraHu3aIy I YIIOJHOMOYEHHOTO WHIMBHIYAJIBHOTO MPETPUHUMATENS, UMIIOpTEpa), B
YacTH BOIIPOCOB, UMENH JIK MECTO TAKUE ACHCTBUS U COBEPIIEHBI JIM OHU U3TOTOBUTEIIEM
(ucnoJiHUTENIEM, TTPOJIABIIOM, YITOJTHOMOUYEHHON OpraHU3alue Wiy yITOJTHOMOYEHHBIM
WHJIMBUIYAIBHBIM MPEAPUHUMATEIIEM, HIMIIOPTEPOM).

OaHOBpEMEHHO C yIOBJIETBOPEHUEM UCKA, MPEIbSIBICHHOTO 00IIECTBEHHBIM 00bEIMHEHHEM
noTpeduTenel (UX accorualyei, Coro030M), OpraHaMyu MECTHOTO CaMOYIIPaBIIEHHU I B MIHTEpPecax
HEONPEEJIEHHOTO Kpyra NoTpeOuTenel, Cyl MpUHUMAET PEeIlIeHHe O BO3MEIICHUH
00LIECTBEHHOMY 00BEIMHEHHIO TOTpeOuTeNne (MX accolualuy, COK3y), OpranaM MECTHOTO
CaMOYTpaBlIEHUS BCEX MOHECEHHBIX MO JIETY CYJIeOHBIX U3JIEPKEK, a TAKKE MHBIX BO3HUKIIIHUX
710 0OpaIIeHust B CyJl M CBSI3aHHBIX C PACCMOTPEHUEM JieIa HEOOXOIMMBIX PacX0JI0B, B TOM
YHCIie PACXO0I0B Ha MPOBEICHUE HE3aBUCUMOM IKCIIEPTU3HI B CIIydae BHISBICHUS B Pe3ylIbTaTe
MIPOBEJICHUS TAKOM SKCIIEPTHU3bI HAPYIICHUS 00s13aTeNIbHBIX TpeOoBaHM K ToBapam (padoTam,

ycayram).

IIpesunent
Poccuiickoit denepannn
b.Eapniun

Mockga, J/Iom CoBetoB Poccuu
7 deBpans 1992 rona
N 2300-1

Texct nocranosnenus Bepxosuoro Cosera Poccuiickoit @enepanuu ot 17 despans 1992 roga
N 2300/1-1 "O BBenenun B aeiictBue 3akoHa Poccuiickoit @enepanuu "O 3ammure mpas
notpedureneit".



